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Exploration on Student Satisfaction and Loyalty for
Administration Service Quality for Schools of the
Technological and Vocational System

Tsan-Ming Chang, Chen-Yuan Liu, Yu-Hua Lin

Abstract

In the advent of mushroom like sprung-ups for both the colleges and universities, the
source of students registered has already become the focus of recruiting competition. Although,
from the educational perspective, how to create a WIN-WIN situation for both the school and
student is a direction really worthwhile to ponder.

Therefore, this research is to apply Hsiuping Institute of technology as example, and
through the survey query method, it is to explore whether there is a cause and effect
relationship existed between the student’s behavioral intention and the service quality provided
by the administrative system. This research also tried to establish the multiple linear regression
model for these two subjects under study. The findings from this survey query indicated that:
Honor, recognition and satisfaction of the student all exhibited significant influences on
student’s loyalty. Lastly, the survey query findings of this research are expected to provide
relevant schools and hopefully can be used to create a room for thoughts in creating the

environment of sustainable management and pursuit of excellence.
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= JEREE| 5.7% | 5.1% | 6% | 4.8% | 3.9% | 2.4% | 4.5% | 3.3% | 2.4% | 3.9%
% A | 11.3% | 9.5% [11.3%] 9.5% | 8.9% | 5.7% | 6.3% | 3% | 5.7% | 6.3%
hﬂé%};{j\\_ A% 0 [29.8%19.9%17.6%|12.570]19.6%([11.6%|16.1% | 19%
Bl MSE | 27.7% | 22% [29.8%[19.9%17.6% [ 12.5%|19.6% [ 11.6%|16.1%| 19%
JB R KEE | 7.4% | 5.7% | 7.1% | 6.0% | 5.7% | 4.8% | 2.7% | 3% | 7.4% | 6%
AlLs SNE
;'szﬁ 3% [2.7% | 3.9% | 1.8% | 2.7% | 0.9% | 2.1% | 3% | 4.2% | 5.4%
JEEEE | 45% | 5.1% | 6% | 3.6% | 42% | 24% | 3% |3.3% | 2.4% | 3.9%
il 8% | 6.8% | 9.5% | 5.4% | 5.7% | 3.6% | 5.7% | 3% | 5.7% | 6.3%
BAE HE 25% [21.7%| 25% [21.7%[17.9%[12.5%|16.4%|11.6%|16.1%| 19%
Ak AEE | 8.6% | 7.7% |10.1%] 6.3% | 6.3% | 5.4% | 4.8% | 3% | 7.4% | 6%
s, N=
#%QH 8.9% | 3.6% | 7.4% | 5.1% | 4.8% | 2.4% | 5.4% [23.8%| 4.2% | 5.4%
R | 3.0% [ 3.3% | 33% | 3.0% | 2.1% | 1.5% | 2.7% | 1.2% | 1.8% | 3.3%
) W | 8.4% | 6.6% | 9.6% | 5.4% | 4.2% | 4.8% | 6.0% | 3.9% | 5.1% | 6.0%
’%4;5( TIE&H&ZFI’ SIS 0, o, 0, 0 0, 0 o, 0, 0 0
ey - WSE | 27.2% [18.2%(25.4%[20.0% [ 17.6%(10.7% | 17.0% | 8.4% |18.8%|17.0%
R | 12.8% |14.6%(15.5%|11.9%|11.6% | 7.5% | 8.4% | 9.0% | 7.2% | 8.4%
BAWEE] 3.9% [ 2.1% | 4.5% | 1.5% | 3.3% | 1.8% | 0.9% | 1.5% | 3.0% | 0.9%
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AR E Eil=gs HEES
) Levene & 0.093 0.074 1.438 3.583
S e T e
P-value 0.063 0.786 0.239 0.059
. Levene K& 1.720 0.275 0.284 0.868
Al Y =N5ea
P-value 0.191 0.600 0.753 0.421
" Levene i & 0.006 0.372 1.542 0.151
S IREE
P-value 0.938 0.542 0.216 0.860
rep T Rge s, | Levene A 0.005 0.106 1.638 1.204
=" P-value 0.945 0.745 0.196 0.301
BRI - ARMFTEE L L ROREHE R (((P-value)<(a=0.05) ] ** @ SRORIEH B AR
[ (P-value)<(a=0.01) )
k5. BATAHERZIGEHEEEM T LR
LA AD A
sk | e | T O | e i
=
o Levene f§7E 0.060 0.037 3.133 3.144
IR BB
P-value 0.807 0.848 0.065 0.074
o Levene }§7E 0.017 0.131 2.037 0.395
ELLE RS
P-value 0.895 0.717 0.132 0.674
) Levene #iiE 0.189 0.286 0.262 1.872
B Bt R
P-value 0.664 0.593 0.770 0.155
o Levene fiiE 2.270 1.258 0.324 0.000
B FEGH
P-value 0.133 0.263 0.724 1.000
BRI © AWFoesEE ¢ RoREE AR ((P-value)<(a=0.05) ) ** @ RIRIEH HE AR

[ (P-value)<(0=0.01) ]
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%6, PRATHRB LA HEEEEHIM R
B A 2 I %ah EELEf 2\ EL A Ao fH
" A il
) F i€ 3.248 0.980 1.428 1.112
BB
P-value 0.072% 0.323 0.241 0.330
F i 0.059 1.278 0.849 0.458
MBS B 5 L
P-value 0.808 0.259 0.429 0.633
) ) F & 1.294 0.494 1.637 0.426
AR
P-value 0.256 0.483 0.196 0.653
sy, | FRE 1.519 1.257 1.557 0.052
e P-value 0.219 0.263 0.212 0.949
BRI - Aptse el ¢ FOoRBAE AR [ (P-value)<(a=0.10) ] ** : RoRIFH B2
( (P-value)<(a=0.05) ]
. HERZEZE»H R
— o g e b % i
BATERER | SR o 1l 5l S
o F iE 0.005 0.564 1.646 0.520
AR
P-value 0.822 0.453 0.194 0.595
) F @i 1.135 0.044 1.333 1.939
B SRR
P-value 0.287 0.833 0.265 0.145
F i 0.052 0.589 0.324 1.732
B T
P-value 0.821 0.444 0.724 0.179
o F e 3.381 0.064 0.108 0.622
B R
P-value 0.067* 0.800 0.898 0.538

BRI ¢ RS *  RORBHE R [ (P-value)<(0=0.10) ) ** @ FORJER, B 2 B
[ (P-value)<(a=0.05) )
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BhE | B | REESEE | Be [SURIRER| 24 | B4 | B4
B RmEE| 1 0.563%* [0.573*%| 0.840%* | 0.061 |0.274%* | 0.158%* | 0.246**
B BR  e E| 0.563 %% 1 [0.568%*[ 0.837*%* | 0.017 |0.227%* | 0.170%* | 0.216**
TSR E| 0.573%% | 0.568%* | 1 | 0.854%* | 0.055 |0.234%*|0.177%* | 0.253%*
FOBEIE IS | 0.840%* | 0.837%% |0.854%* ] 0.053 | 0.290%* | 0.200%* | 0.283%*
IR R 0.061 | 0.017 | 0.055 | 0.053 1 0.427%* | 0.338%* | 0.264**
ERLR BESRIEE | 0.274%% | 0.227%% |0.234%%| 0.290%* | 0.427%* 1 0.529%* | 0.565%*
ELAGRERR | 0.158%% | 0.170%* |0.177%*| 0.200%* | 0.338%* | 0.520%* 1 0.472%*
B TOSRAT | 0.246%% | 0.216%* |0.253%%| 0.283%* | 0.264%* | 0.565%* | 0.472%* 1
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C(P-

value)<(a=0.01) )
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(9. 2ATAHERAZRITHRGLEAEE S T oM &
B AR | PR HEHE [P hR0| F e S
k= 127.30 1 127.297
stepl JR7E 271.84 334 0.814 156.404 0.000%*
FER 399.14 335
il 143.86 2 71.929
step2 b7 255.28 333 0.767 93.827 0.000%*
HERD 399.14 335
Pl 148.94 3 49.645
step3 hE 250.20 332 0.754 65.876 0.000%*
HERD 399.14 335
THHPES © (FH), 22U, iR, BHEmEE
(RS - LR
BRI © A FeE* - ORI SR ((P-value)<(0=0.05) ] ** @ FoRIEHHEE 28
[ (P-value)<(a=0.01) )
10, 2ATAERALRTERELESEE S @B A E
AAEAEAY (R E ) . AR PE T =
- FEHEAL(REL t S
B2 e HE | fEEHERR o= VIF
SRR 0.438 0.057 0.407 7.756 | 0.000%* | 0.684 1.461
i o 0.258 0.057 0.233 4532 | 0.000%* | 0.717 1.394
R 0.286 0.110 0.118 2.596 | 0.010%* | 0.913 1.095
(g - LR
BRI © ATHTEEE - RO AR ((P-value)<(a=0.05) ] ** @ RoRIEH B AR

[ (P-value)<(0=0.01) ]
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