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Abstract
Glass ceiling refers to some women, in the Organization to rise to a certain position,
will be an intangible or man-made difficulties hindered. The term glass ceiling was first
found in the Wall Street Journal's Women's column on March 24, 1986, to describe the

obstacles women face in trying to move to the top of their business or organization.

In addition to the literature study, this study also through the questionnaire survey
method for empirical research, in addition, in order to make the questionnaire fairness, so
do not set up by women to fill out, to explore whether the glass ceiling effect on both sides
of the gap, and issued 200 questionnaires, 170 questionnaires recovered, effective sample
recovery rate of 94.4%. The following conclusions are summarized:
1.The degree of cognition and job satisfaction of glass ceiling From the inference of this
study, it can be known that the level of cognition of the ceiling of the employees of
Taiwanese enterprises does affect the satisfaction of the job.
2.The degree of cognition and retention intention of glass ceiling From the conclusion of
this study, it is understood that the level of perception of the ceiling of employees in
Taiwan does affect the retention intention of work.
3.The degree of cognition and work devotion of glass ceiling From the inference of this
study, it can be seen that the current Taiwan enterprises under 10 years of the level of
awareness of the ceiling of employees, do not have much impact on their own work

performance.

Key words: glass ceiling, job satisfaction, retention intention, work commitment
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