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The Study of Service Quality Gap for Day

Care Institutions

Chen-I Huang*

Abstract

The purpose of day care institutions is mainly to provide specific health care services
for the elderly, so that family caregivers have a space for temporary rest, while also
allowing the elderly to receive the care they deserve. Day care center is different from the
general service industry. The integration of more professional resources is needed to bring
the greatest benefits to the elderly. However, the limited resources of the day care centers
will cause a gap in service quality due to the perception and expectations of stakeholders.
Therefore, this study will discuss service design from the perspective of service quality. The
service gap between the provider, the transmitter and the receiver. This study uses the
in-depth interview method to study the case of two day care institutions in Miaoli County.
The study found that mutual respect, trust, communication, and authorization are necessary
between the service designer and the transmitter. Besides, the service delivers must have
empathy in order to deliver the service truthfully and completely. After all, human beings
are living entities with perception. Therefore, the mission for day care center is not only

delaying aging, but also let the receiver get better and return to a normal life.

Keywords: Day Care Institutions, Miaoli County, Service Quality Gap

Chen-I Huang, Associate Professor, Tan Kah Kee College, Xiamen University.
*Corresponding Author, Email: papago0829@gmail.com
Received 21 December 2021; Accepted 12 April 2022



H e I AR s o E R L 2 W98 = iiRaH 3

= R

R G E R g B HSN ESR - &N T A EEE AN HEE A DR FEEE
Szt A T eSRbtty ) EE A TSRS ety 0 BEAOLE
BlEEES 0 AR TSRS ) - RERZREZEY " hERBA L
SRR (2020 2 2070 4F) ;> FREIE 1993 SRR m B bt & - 2018 Al 5y
e o RN 2025 B A SR Y o BEANDERGHETIESEE > 2021
A EH (85 B ) A AT 10.5% » 2070 R38R 2 27.4% » BRI NEE S
{BERE e e H e 2 > HARIEHEAL 4SS - PoEthiRid 2021 4EAY 41.3 > B0
Ry 2070 /Y 102 BEERRE AU TE AN LAES R 102 L AL HEth B
HY R R R R B TR R i - 2SR A VPR 2R H B B -2 LRI E S 5 20 AVE
FEE LI R IGE - BRI MRS AR

B AEAERRE N OEET - B AR RRE N RGRH IR PRI i > 75 8kE
IR V8 T2 IR kil 2 - IR S R i By AR o e
HItEEs 2 — » — B BRI SR GEIRERE S E - EA RFik
B IR > A REEIE A R K AR » FAREARAIHES -

TEEE 1998 FERIEEMILE T e FENLERGE HE 0 @il " ZFE AR
HEE—=AERTER 0 B 2007 FE L E s T RIAIEE R B~ ORI EEFEE
TS ) (BRI 100515 - HEHVEZER &8 N (b B fRryIERRRTE - Xk
2016 fEiEME R 2.0 5T > 2.0 SFERARAVAREIER "l BERA R IR S £ |
RS RIS EE - 3217 A hGfHEBEERIARES 0 - F—MEmTE RV |
Fe) ~ B & (R E RIS Fu0  RAVEE | B EERRE 1 R) ~ C 4h(BFFRIEL - [FAE
3{ERTEHERE 1 R) - & HEHE SR ERERIRERS RS THEECEE
AR B B IERGARTS - 5E e b, AVERE -

AWFEsHE 2 HE RSO - HAERKE 2.0 B T 2ER B REAUNREHEE Z
—» HSHEEE 0 g B ADC(Adult Day Care)=l 2 ADS(Adult Day Services) @ H [ &
BER TS £ E e — T DA R B RAIAME R s F e e S — R R A CEE
BRI REMNESE ) BHAM R EEMEENSRT EI5 a2 eS8 SR E AP
BRHVIREEAR S o fEEEORER H R IRER T e DA RETE - (I R R piEny R HANEEE RS - It
OREEMERY LI AT MY 24 /NEFHY IR BRSO AR (R - Ly MM R S FR MR s 1
(Dabelko and Zimmerman, 2008) o [t AR L2 IR EIERAEEH AN ~ AEE




4 EVEgR FHutni RE———FH

H i SRS - IRt R FE RS P s 2 BRI S R RErR R B L8
AR - RIS RIS -

Leitsch 5 A (20013 5 H IR FR0 A 03 Ro vt & S B RER MR =X > DAt e is=icai
HEgrh LB E o8 HIRE el » B NEGEA RIS - ER T Ea i
ARS8 > AR ARIT AR - R Rt & ol R = T
NEFEFEANZ BB RS RE EA e - (gl T2 DLEE N - R
Bt SRS - BRI BB (B IR S R T2 %
ROLN b R R AT > AR B b e 2 R AR A B 0 i
eI B RS HERFHV4ERT -

Rl - 5R3EE ~ 8 E55(2009)70 A& A H TR O R E L ZHREA R #E
TENGOERFELUEEE I ATENIEE S » W G EE) e S8 EE &
AMERRY ) > MR ANEE ~ OREEE NI ER G O EVERT - HIRPLETFE
REEFEROEFE N BEILIFIE AT+ S 84S - IrFHEIZEAH g A B E T RE 2 it
48 - [FEIFREETE R AN FRVELEREIEL - DUZRE O 2w e B - 8 2% H IR
FERAEm S » 73 AEA [T RE AR ERET » M5 L(BRESIR » 2019) ~ AJTEHEL Z 3= GH
REER ~ 2225R > 2019) ~ IR E BUGmE (A ~ 2B ~ BREDS » 2018) Sl
BRU(FFRERR » 2012)5F » /DA e MRS s e T8 B 2l Ae 1 B IR g o0 > Stickdorn and
Schneider (201 DR ARFSEEE 2 FE M —TEA RGN T = BEHPEEPNE N - #H
FEETH — BB AR BN - Eiie itz e HEE IR - ARFE 245
seEt e Rl E A IR s S E i 1 > PZB(Parsuraman, Zeithaml and Berry)? 1985 FEHEH

CERE RO B FEE ORI E MEZ A -

WS HRS L ERHER - B e RERGE > HSHgEHRNER
Fefk s an'E BT AR Y e FRAT 2 BRI SR B R I i 8 2 4T AT 9E 2 H E
B BN BRI EN—IR - MEZE B Rz im0 ZLELHIAE EHERIR > 2019;
st ~ FEFERE - BHEENS - 2018) 2R ERET H et 2 Ak » s/ DLUBMEWTSEAY T = FIH
AR e B R AR ERE T H B AR S aat - H I Y & 27 sHER e = IR %
mn'E 0 [ RIRERE YR ) B R R AR R o AT H MR e iR s e 52
NEIR—ROEEE - HARSS BB B R R B 2850 - T AR IR
R E AL IETRIANVAE S - IR FE AN A Z RV E M O 8 > R AR S i
IRV T RE SRR S e s T AE B BRI - AT R DAL AR BRE T A 98 2 {8 2E
Ealie e Elmr ORI Tk - Plssb H EIERE ik -

AIHFEERE 0L - WL SRR R H IR OE RS » — X HAEE

P




H e I AR s o E R L 2 W98 = iiRaH 5

Pkt e~ H Bt > —R Ryt BEUA AFTRILAY H B - SR ALRsEtEE 0 IR0
MBI EER T TEE DU IR TR RS S TEAN S KLU 50T
fift H MR R s e B T _E Pl EE A AR BRI TR - AP iR IR S B R T - AR T
s B R GG T s M T

B SORHRRS

— ~ RIIIERIRG ARG

IS ST DA T (o R 7R KA TR B i DI RIS Ry HH 3408 » BT RE RIS LT
REA BArReBRrvIR B AT > NIt 3 TR RIIE R R T Z B (2 — (FIREE Y
£ - e RIIREERSIRN - IREEA e ftrv B s - EE A Rt
B ARG % HIP R ERR R B s i E 2 - AE RIS Ref@ BRI S A EE - I
G E SRR AT RIGRIIIGETRZ T ERFE T ARSEITRKE
BatE S B ERENEEFEAFEFEENERAR > HZOWEREASSE
Al FEEEA R - (g TIEAR - Baaieel - VG RREN - sE S RE0 - EEAT - g
Bill ~ BRI ERRAN R R E R 25 - b 7 A R SCESIEAV R BIR I4 - EFET S
BEE AN TIHY-FHE AN BARGENRES & ~ 58 MoE TERe T SR IIRGE AR TR
AyESIRD LB R s > DU RIIIREE A DRI (=25 > 2002 BRUS ~ BRESC

2010) -
H TE A AR Env k7S > IEEEE AN A 2 B 8hh prE NS - E IR HY
(#2415 iR EE A RIFAVESER R I - gy SRR SRS H I8 PO 2 B THEE)

Schmitt(1999)3% Fs e g & 15— T AN S LE R ] A A AL (B A T > B P& i
{EARTEAE - AR R R E 2 R B B S e S BPER - BHEENS
TR H 3R - 7 2 B R G B 8RR e ah 28 AR — T A TR R 8 LS
T feliE — (kR Ry £ AR R ST R AR AR iR YRS > 0 H
EEILAE RATRAE BA (AR L -

Fo T HEAEE TR 0 IR AV IR St - BB AE 1 IR T 2 IR B R 2 IR s
HHER AR A ZH S HLEN:  RIFGEZ ket A e m e AR
BE R FR K MBI St H S [F 2 FIERE (A BRI IR 2 A R R iR ]
EIENE > & 1R RIIGER G Er RIS 2 - RIIGEE R RE LR
HA R R HERA (18 = O EREREE > 2013) -




6 EVEgR FHutni RE———FH

= 1 RIEER (Y%

il TEF FRs (i ARG
ENERaE R
RHIGES | BRI RGEN | g | SRENEELRS -
B A e 2

RIS E | ERERHREZE | RFRE | REREENRE - B -
PEREfR | ERE o fROMEHAVA | BtE | REEANEERE - AFEINE

o et B H I A5 Y IR A~ AL -
TEIGES -

RUNGER | B B2 | ke | EEREA - AEREE -
PRARE | ERHE RELEMM | #E | BB FISE - (LT A

EAFEE (1T~ =8 5~ BN PEUEERED - B
{8 fe ol B 772 A B il 75 REJETREN ~ BRI IR -
Z BRI

BEROR - btgea R

H 1 AT ARSI AR B P E A DL N A ERI R : $URRE - IREaGETE (R
SHICREI R (A7) - ERIREE (RINIGEERBAR AXBEA > Wit - B mErY
SRR b 7 e T AV R R ER R Z AT i

HH LA RIS Afr s B o ] T A B T A RS R (R B 2R mAY - R %
BRI BI R S RE SE BB (AR » (EHEER A (3R R R S B SRS B R F
£ - NI IR ESGTE AL EN: - IR E A A TEH S =R > AR
WIRB RS RE R I E H R © m¥ AR EHE - BUFtig ARERNERER IR
B b AR L E IR R R HIE 2 s LR A MES B ey e
SNz - i E AR S A GG - SRS EIRE - BB ER T2 FTfE - 3
MRS e sh L > AR AV EARE R - e =R RRE - eSS
It ® - ERRREE MBS mAVES o Rk H Y R o IR T AR TERE
FARTRAE > ERFEEBLE EAYATE > DU BHY B WS R IEHY IR RARE

= PR E R

— A AR i E A RV E S /2 PZB(Parsuraman, Zeithaml and Berry)f&EAY -
Parsuraman, Zeithaml and Berry(1985) & DA< Rl 2E & 2 mm4EIS EMTT B S - st




H e I AR s o E R L 2 W98 = iiRaH 7

MBsHRE R BT E N B #EATEESE  DIHUSH TR B i e 2 AH B & RS A L s
an B AR A0 1 AR > B rT e ek A b B MEAYBA I B A (N Z oy Ry T8 - DA
Rk s ie ftE H R B hnE 2 P DU AT e B T KRR > EER N R R I s
R A2 » MG E AR T aERO ) BRI AR RES
TR ZKAE » —E BME/ NE TUEBR A ZEEE » EE T (EER T > B {EER 1 221
s S e B IR A R B Bk AR P i 2R A SRt - sk U2 A
FTsR RN AR5 BLHA SE A AR S P TE B B 1+ Rl (BB B RR A R i s i B A R B
e BEE F B dE R R E Y LR - SFEEAE R AR B B Y R BLHE Y
FEIEHE - fOEDEEIEE R & - (7 H R B P s iR I hy 2 B EEE AR
B o B R A s i L Y RS2 B (D] B R (B A B8 - FrlA > el A RS '
R AR & H IR IS sG TR 2 S AT o R AR E - Wie P FHsh -

IR [EPNG=ES L
Frmmmme > EHER [
; I RO [t
- i IR
____I _________________________
1
;;EJ i AR ————n »| BEMEEIING
oo B4 S
& : -
ot =E!
]
= AR ol IR 725 S B RS
ﬂml : A A
: ﬁ?}\LDZ A 4 \ 4
1
bmmmmme Y TR I A

1 PZB [R5t
LRI | BHE S 2% PZB T Rt gy




8 EVEgR FHutni RE———FH

FBEHRAS A E GRIEREAATT

LR — © JH R H S SR S FR (o 2 [V IR 1 - D 2 IR R RIS
EAERNARS - BB EE TR B IR A ST RA - (FATR
R TR AR -

2880 2 IR iR A AR R A s AR By B e 5 B BN RV EE AR 7
GV E Y EEAYER L -

3RO = Ao E AR AR B s (AR R GR  » AR BRI T VAR B e HR
BT EEEERGREREELTSE - FEPEE RS EE AR RIER T -

ABROIDY - FEE ARG EER B T - B B RN il s e R 2 - R
PEZ IR B FTee R IR i E -

SHACTL © R BRI IRBHINE - EEER 2 IRBR T E A YRR HIZ=EE
PRI ARFS BRI > AETHBR I B 2 IR B AR AR E BRI AN ©

iR PZB A5k IR A UE i E SR B an SR A (BRI 2 E A 2
1T85%  HEARPIRGSHIEIE « IS B RS RISLRZ & ] DU B w2 PRaT » ASHT
FTRIEEAE LB S At 1 H P IR A A A R s (X AR T T RE A AR R BR T > AR AR 3
JE Z SRBS A e HLah L

2 -MEHE

— ~ ==

(EERGPESE NI SRES1i “eBLNE GNP W SR ERN IRV S ((F 2N
SRV ~ FFAEHETER o SO DUE BRI A BT SIS £ 2% - (AR E
FHYHHY > ZERAEGS [ F AR EHERARSE MEEIRE - LU T AR R
FIERENE © SHEZEVIFTEINS - WIFTAVEERER TREERE - A EGER © FER TR
& ~ MIE—ERF e A -

Yin (1994) $RHEAE(EZEAFE RIS B > PRETHY R REELECE A B 2R E 5T MRV SR
FFEATR > RS TEERE T, How)s " BftE , (Why)s# 46 > st s
S ME AT EACETIHTTE R TAF - Wt - (AR EA 2 @Ik
SR R IE AR IR E B AP ERR IR - H i IRRE AR R s
W IEE ST EHE AT T ARV S B - B A [FIR R AR RIS T AR
HREAE RSN SO LI B (E 2Ry U7 Z OB H It Py R sk

et
AR ©




H e I AR s o E R L 2 W98 = iiRaH 9

= TGt

WHFeEETHY B FIAE N B RE DI B W AT - BB Dt 36 A A S R AT
A R ATSHINT TS R ER MW E TP TR 2R - AW IRy H etk
PSRt - ERAEROT > BRE T E N RAVEERER G HERE - IR
Pt HIIRS N - A RSB BRI S ST GV E R BRI — PR A
A A SRR - ARBITTT B AY Ry T P IR AR A A s o B AT B P e e Y AR T
B RS o E SR AR AR R (E ZE A s asea T B2 R > (AL > BT oe i 2 et
LRSS IR T & M2 & =R A AR I R 2 BR > 4015
ATE TR BT IR SGT N R 2 ST AR T IR LA 2 R A EA0 Lk
B 7 ERTINIEE T8 Z A 82 ? BTN IR 2 (A M R iz 2
vE7E 7 R IR AL E 7 7 E AT A G A E EERE -

= BREE

(EZEWTFTE LV DEHBTFE S R TR AR L ERRAIRESAE R e
RS EERADTFTE RETHIFE(RZE ~ F2EF » 1990 © Patton, 1995) » [NABIFEZ
{1828 5 A1) Ry A R AT i R B P T s ol R S R B ARS 1 M (A B L B A S
SRR BB R R G e H I 0(B) - %K A ZHEAVIRBIR R R FRRERYE -
MfEZE B YIRS SR ANEF0 15 pEA B2 64 BR(2) LT Z B LSS - WoRZER
AR SR P RIAIR R LA R TR HERE 07 R 20 K M IREEERAE - 4857 (hRE
#ETTREIEENE - It - EEE S e AR ORI S HUAH R
PSR} - ZEEERER 2 s




10 EVEgR FHutni RE———FH

R2 ZEEER

T8 | MR BT s TIEEH

Al | BB G T | A 114
s R IR R L

A2 | @EIERIEE S L | BRI | P 124
st R IR L

Bl | HEEARTRGREIREEM | 1T K 09 4
b B

B2 | HHIEE A TRETHREE | 2R B 20 4
I B

Fo 7 RFEEAE BRI T E AR R R EERR S - AT FEs T E B R Z AR 73 Bl
WAL &= N B AR 2R - WikE e S AR R AR R R Z & PR e S EIRY &R
LIAZX O3t » IREERHYAERE - WELIRBE R EFELENS ~ BUFEIR ~ BRE R
WeiRE s - RRETIER X THIEEL - SR AR SRV SR R T HE SR

B2 - RS hEERTER

— ~ IRB A E R

Fra RS 'E - e RS R e A er s - B R SR Be Atk
B B TR Rk AT EE A - R B IR o B WY B R AR B PRERA E  E —
HEEELIMZK - Fitzsimmons(2008)F AR5 it/ AT E RS - (REZ VSRR 70l
Fo ¢ AIEEME ~ [BIREME - WEENE ~ BERRMEBLATENE - BEAE(E S TR AR P g A
SHSE IR ZZEE > 571 DAL T T AR o A s e B Y BR 1 -

AHFELL PZB KRB e B AU T H2H AU W2 FENIMARIITTE > #3RAE
H et b BB Bt Ao & R B e s 3 ] RE e AR A T (Bl i s B R 1 (R IR 2)

LR — © Wl i S 2 s Bl s s T Er BB M AR TR

28RO et O IR PR MRS - B S IRAV s 5 R,

3.GR= ¢ R IR S AR AR - IR B (B ad T8 Bt TE B (IR




H e I AR s o E R L 2 W98 = iiRaH 11

R Z AR RS Z T8 7
ABRCIDY  fRiat S ER R EINRE 2 P52 -
S.BRCITL © W HEREE AT Rr 2 AR B B PR U BV AR B S8 R 22

LS EZEFEK R
Femm—- > W |
g L s [ 1
- E SRR SRR
1
- — _I _________________________
mo! — —
g | IRt | e-—m—>| BRI
fﬁ I - BT 4
= GmECH|
S|
%‘ i R P R T 151
1
BO1 | #O2 |
1
Lo BRI S
el

& 2 AW e E Gk

feLl ElE 2 n[E kB RGTE - I RS - 9IRS R BME 2Bk ~ LU
LA B2 ARG T ——378H -

(—) BRI — © RS AT S IR B A s t AR M EE AR P 22

FEAE ZE 2 H B ot s o e T RV IR S > Bam @ oW IR E IR
K FBEEHEREAR SR LG TR KA > IR T ESIR B s T AR B R TR
BRI EHR K REUFHESHE » MRV - B g SR E R EL
&R RETE TR

T RERAORAE —BARAE  RERDAAIEREMAEEARLR » R




12 EVEgR FHutni RE———FH

S A MAFREABAERE ARG —EL -, (A

TP CRBERBEE ARBEY CEHEREEEMEIED S W+ 45T
AR EE BIEAENIEE - NIRRT 6098~ AR A TSRS ~ IR
BRFS ~ RAE XRF.. ROFH R R —ERBEANTL KA » RARE KA
RRABE - (Bl)

Sre LA b K7 H IR IR SR T S R e Em e F R BUREM  BURHE R
et NRIERFIBILAVATIE T - &e TEFE - 11T B8 - LHESEEANE &Gt T
SR G LIRS BB A R IIIREE IR 5% - RS B N REc KA - I
RES H ISR IR A E B B E A P it - (B4 H IRAERE Pyl ssin 2 st L > 7AIR
B > ARVFRRANEZ T HE S > A E AR sty At 38 1 e
AT IR B EE - EE2FBUNFIDAZ EE - FiFE SrVEThne - B8
R et BRSO AN SO — B G N R SR B E KA B A FTE
720 TR (EZEA SRR E TR E R A (SR AESlC SR P PRV RS -
BEBR IR &4/ o ERIIEE - SR — S DR fy TR e BRI TS AT RS I A = 2
SN B ZE A B A FRBC & e HR AR S > AR L — RN A A -

(7)) SR B s T W IR P D RO SY » Bl R PR A s 5 2R 6 72
BRI A H R LR R B L —BRMG - —E R MERSRENIERE - L5

75 T R s 1 MR 18] R PR B A AR R A R Y AT RE M - IR = o M RS R 5

HEERAI T e B N — P IR S AVErT  ZIERR

THEREFZNEERA AR R T Le9 8B B A 32468 Vital signs
898508 » Vital signs E B ARG — b A I P @) — b BE. XKL 0 4o
RRARBMERERURIF O 0Z » BATHL B BB AR G2 ey
BRERMSREMERE O RALT T4 AR T M F 4038 3R - B8
R E SR AR DT RAT » A0 RIE R 2 AT A T A3 BEKES
RAFAEZEENEIRE ? RERATETAHFEGAET S ? | (A])

DRI et 2 B Lo PR AR S 535 AVRRE - A B BN > [HIEE - HRE @it
PR - e R ER R - HRPOETHIEEERESRGT - E2H
e Y AR A Y —(EER 5 A H IR O Z B BARKAL - A =R 55—
SR (L > B R TR R R - Rttt - RS EAYE
TLABDELE = R E# AL - SRS 2 TS BRI IR v B R




H e I AR s o E R L 2 W98 = iiRaH 13

IEGE A FIRTRAE - A REIRTHILMIHIIIRE - ZHiE R

TR BERRES AR ROGHR - RRMEROEE > &
BBRRABRMELGH L LSRR WopE  RERE  RBBA T 4P
A2 AR RS e 1R 02 B R R A AR 00 B AR AR LA SRR S
T AARs.. . RABTRIARMA S T RO BERKELZE— It
AN BTG ARE S R RIRE .. AHEMB B EE > R EHHEE
w2z =+ & e EHe B R AL AR F 3T o 4 (A)

"HRERABRSRRA —BEHRERE  RERABRNPETAARLE - RER
ZRAHBERAEME?EEGTREREREARA G AR THEEXR T &
XA REREEE L@ R REEBEZMFTEN  FEAFARMT
REL & BAAPL T A tb o) AR > R & BT AR R e R AE AR — 8y R
GARABBZAHAARG » RAEA R AR S BT R X & R EARBARE] > R
AR ALBA R AEH AR Y » RAR G OFEIR TR THROEIRRARE
EFH O MEETRBESROFEERRAEG  BRTEFRNTHEHARLAR
WEBRRI;EIEL - (B])

Gre bl b AW IR AR SR RS s iaiE - R EER FREL Y
HESHIFRKAESZ - B H B ORISR g ZIRSRNERFTEE - RSN S
BRI ~ A S BRI L BT RE I - T ME RS e T S R bR T 275
BURFHEIRSL - B 8 D ERVSEERMER T BEIE - A e T R & R
BHIIRES TS > R N RE R Z BT fR (AR R ML M RE SR 2y - k2
BRI E S > mEETHMERS T

(=) B = : IR IR T S EARERE - RBs i T & R B AR B A E H IR A
g
—fn BRI TR R S RE S e B L > S e R R IR R E = (F D) ERY
st E e R EHERIRB T Em(RIR R) - AEERE A A EE IR T RAYATEE -
T H R eh DRI IR AR B B T AR A BRI E I - e iR
SEREHIIRSS > AZEhEFROR |

C RS AR TS S ¢ A R A S ERYE  ERALEH
B R A AR RE R LB RGIE R H S A ERE & B AR
BB e — s EmmmERfeRA o | (Al




14 EVEgR FHutni RE———FH

T A8 R P A BB E R R B E) - Bp B R B — A AB R &
TATHRERBRBNENL AR ERRIX TR EEE—BAME—14
T BT ARBERBEOHITE  BMNE R ELRMBRGHEHBZIE - |
(A2)

"HREAHCRER RATCEBALSE  ETMBTEYTCEIEF
FL RAAAHGEEAACHMA  ARECHERE4TELEZHED &
Wy R AR - B R B AR A — RS - (B2)

Gt DR R+ TS ST YT 84 1 B Bk O T DR AT

SR B RS OB 3% © [ PSR R A
R
ST TR DL THREIF A B B T 17 2 W = e
G -

(P9) BREIVY - fpsat e kB Ay 2 % =

I M e Lo T A S B 2 7 S S i IR R L R A PR > il R R Z T
EEE - BES R R R - [ARAVEBRESENRE) > RIEtAE TR
MREEAARE - [ T OB 208 22 - ZEEHRR ¢

"THAREREZA RN ZERCRICALY  FEBELHLTHR
ARFEINBBMO > AEN ARG R L EIRIZNE > (22 3@ ANEMNE  #®
ARG RARMELBEETHREBRENENE - BA e B4 RENR
ARG  ERERBRIBHTARS  RERCERZARHTR  EFARXRE
FARFBAROFE - 4 (AD)

"HRPEEA —ERERLEALBRAREN  AAUABERTEA G RLFRIE
B ERTF R BARELIAORY . RAETEZ RS REHRE %ﬁ%
REARBHFH L GERDBP O AARBHIMF LR E 2R
BRBRBYORERMGETE bl @H TR O TERETR - | (A2)

"ARRMERM RERPFA RGN TFEEEAME S @ma e ) T3k
%’%%%%»&ﬁ%ﬁﬁ?ﬁﬁ%%,m%a§EM$ﬁ’&&m%%M%
MAEFIEFRR > TR ALER G AT FRRET §indndo 2 506y - 7
TR UAF /R B R EHINGRICE — T @ mGHk | — B RS AR




H e I AR s o E R L 2 W98 = iiRaH 15

RHME BB RA T RRHEREE W RREBERgiobatot)E KL @
Tew ! R RERFSEABMEBT o (BD)

"HAARE  REFASELEAR LN ERARDRZOERRAAR —H
& FRARMIAHELAFH ISP EBRFIREZR—CEHF AR ALZBEESH
REy g » RELARETHR... o 4 (B2)

S DA EAR e - AE H IS T B IR R 2 IR S R B el g R B
ERrARETERCEE ESE IR BRI K HE g E H A ENREE CHFR
KIEA bRy - SN R B E RV E R N B HR A LE H IR0
ARG - AEHEY - (BE TR — 20 e E RS —SHVRRE - B
Ik BHEB R IR E R A 2 A S E S8 - By - OAVE SRt A AORIE R S
IR > dE > A AR E R BRIk SRS F O EHEE - RERKERERE
7 SR H IRHI RS RE T A LMo N — LB > [NItE > RIBAVIIRF st A AR
ATEE 2l o ARG T HAVIRB T 2 5e % - 1T E ST ERE T H R A A7
IR - BB R L TR BV Sea TR & S R AT I B IR L

(1) BRI+ # AR AT R 2 iR B PR R B R RS s8R 22

H P et R 3 1 0 R 2 B R (R R Y B REEA SR AT RERV IR T ~ R VE A ERYIR
kB HE A SIS BB - DU GTRE S ~ e - #5 —envE
Bh > AITBh o ek IR T ~ IR EE EAVIRRATAF - B SR ~ 22Ty
R E RN A E RN TIRE - Bl H MR 2 IR R & & 2K B s iR
s HEHIEER] - R ERSEAVIRRARE Y] © f iRt &R ELS AR il i e A S IRE R
SKEVZHEE » BT AR A A 2 P R 2 s BT L M B PRI SRV AR T >
IRt g R BN EE S g2E - ZERR

"HEMRABEEZA  RTIERBEE BN AEE > REBEF MBS
HAVGHEHE - IR RZIERATAT  ERAGRBITZIS R TBIE#E
FTHRBIRNEZS > BPIRLBZBEDIEABELROHRAR.. EAEREEZE
AN > BPIRAERMBAEGIE - RPIRAER - B AL RBHEME - Rk
B AREME T RSB ER » RPERL GREEIHE  FER - 4 (A])

"ZEHEBAEREABORBECIRARYAEBRE — ML R BLFE
EWERER - | (A2)




16 EVEgR FHutni RE———FH

THMEEE BB ARTER AL BB HTF. S — 5
BIAERE S REIBENPAVELE T O E B — IR EILEETF - (B])

GRer DAL A7 5 TRl SRR A R AR ) IR o] DUE - H R FR4ERY
fiti > HEWIREAE FTORA TSR - RIS sat B L ZER &R - feftéa il
BRE AR LA B SRR ] LU - SR AIEREE R A WA - ARHE
TTENA T (E MR B IR Fr - NI - IR AR R OIRE B - fiaketE1E
ik st AR BN - A B2 IR LRIV 1L g B m A > [N
AT 2B S ~ 518 ST - &R - HiHE KB EFERD R - Gtk
i i HEE YT ISP(Individualized Service Plan)s 185 > L/ H BEREAT HAR -

(73) /NG

Sra Pl b % A BEZE B A HAHERGEAE SRS - AHER A EEE ACRE K
RAERH)EEEZE B(15 pELL L2 64 5R(2) DL T 2 B LIRS Z # IR BB h stk
AIEBEREZRAREZA NI FEETYITER AR B SRR RS
EHVES Mk T EHAT REAE e 2 IS B eE S AR A5
SR REEE ¢ RSt > MBI A R EEAHAE TR HE(LM{EZE B QA
WORATT RAE ST - NI > gt — e oG SN HA T R BRI A O 4r i - TR
Z S EHE (O E LR ER AR -

&~ FRamER

L hEEA
él:l aff

H A H e 2 (5 AN B E RIS &R A E s V30 B 7 aiaHy H etk
LA edh - RRIVERA R 2 RN Z — - B H i@iE a2t & U g A A e
GREY—3R > RACAMAER R RIEEEA ~ ISR P2 RS - (5 FR IR BUR IRB BT
I R EELS [ [Fi R 22 R L [E 2 23 0 p B » A RefatEBRe & & T a1k
Z AR S B B s - AR A EA i st Eny " H IRk IFESS
Tl PREEE R H AR A B a4 SRR - 4TS E IR - (R (e ~ 5L
FERHIEE) ~ fRAESCHGEOBIRT « RIBAE Mk ~ EHIR - 1212 -
BIRBENAIE - BLRBHFEETE HENDAVEES - A EdRmakH s BHI R4
& > Fr LA H SRS H R B e e B 2 B A BB i P A\ BT IR > IR R
#hEE S o EURI—H H RS RILE R ERENFEREAL - ADNERASHEH




H e I AR s o E R L 2 W98 = iiRaH 17

Al IR AE RS bR R TR () - RS T A E R EBUF B - MERAEER
PRl - EREHE A A RARS - EH LA PR IRAVARES B 58 =hE - B
I RIVEBREIERE - BB B - AUTFeiRan i U =(EE% -

(—) TEIT H MRt N o o L o et 2 B 4 Y ks (AR
FERRBS AR 57 - (N H Bt A — e bR - IERARAYEEIL A RETRE
Aol e i R 0 IR R E 2 - A N R o2 iRy - BIUHEE S
P EEHIE AN EIREEE TS > BEETEE S 7 IR A A BB BV TR BLRZ > 38
ARBITEARFEEEA - I EECEERBLIE TSR - (£ 588 ITENRKE
ARG IR ARG » e = B A PR —E DA IR A B AR
KERKBEIER > AAGREMERPOEZRFIES -
B RIEENEET T B g E G LT - fEEBR ) VA REE
o IR RE 2 2 A SRR B A BTG - B fth— ESCE R F B0 a2
i 0% > EiELEE N RIREWARESEEM—T i EE R RS
RTERAERIET > A OHVEB R IR S 2 R 2 DS 2B AR ECE Y22 ? 5 i
FEAGE R R TR R R TR R

(=) AR T B A e ] s B S 72

Z LA RefR bt — 0y RAFHIIRTS - K P EFSAVAHARER - MBS HIH SRR
EALH AI{EA HIEEAVAHSREE - raBsHaaes - a1 AR e a4y 38R B ARR
> HAREATS - (HERR B e IR SRR H AR H ARG DAS Rk By — (01 Koot » 1R
HOBFH D ELHESHEHE Z | BARBERHES RS O IR LT
Fo > AL H BRPEAE RV HARBIR ch a0 ) 3 sh — SRR 2 - SRS Ay B A S >
AT E e - BRIk EEEEEBN A B LR - REfs Rk A
YIRS TR R RVRELRGE - (HIEFREIEERZ BRI - UEREIRE
B TAEZIG5] - AR ERRB IR EE ST A refts IRk B S ey s 5
BTG - sH8irh B AR GBI (A £42 > EATHIVESE T - KX RS
FER A BRSBTS TTEIATIE B E e - IR AR R R (R 5 2 5 R AT
REVE - A AR TR Sy > HE A E TREbaMEFAE - IRt ERES
TIERAG TRTEHE HFREE - R ERRENERTIRE LENEL B
P B RIS (E A SRE S 2 B B HI R

(=) BT B R A Y )
HHIEFOEEZE - IEk B FEE AR OB - A RERIR S AN E e By




18 EVEgR FHutni RE———FH

2 - HEZRR SR IR & N R S AGTIRE R 8 A IRy RZMMIHER - E
iR BESRRE T DR IMELRE - NANIERAERESES OIERE
I U R Y - —(Ef B E R RE A M REREUY - HEIE g A
Y > BTl SR LIRSS - IR OREEILZIERE O - A ERE R THE - &
R T RIS A SIR - IEYh - IR B ST TR e B B R T A IR
Hi T RIRER B AR B > S EMENREERE - R AN E M AR ke - N
H IO RIS ER TIESR AL Z AN - RRASRHY L [ D AE Wl AE 38 2 IR IR 2 4 - (]
L YA o IR - AR EHE ZE R e A2 mT eV AR L > IR B BRI B
R LR R OB SR o R R IR TS 2 3 RO FR o RS - RS P (A
e A ZEVRAENEER EE - SEE M TR WHET5E =1 TIERIE K
TETFREEZ UGS © feftE B EaisE - AEETHIRIR S S B T FKaa T s R
R B CARE - IR E AN SO BREIE R PR IR & IR 2 5 (e B T
SRERY > BRI S RRER e > B E A — (5 -

N+
GEE DL bAEER  ARToese i —tbEg it -

(—) ¥ H iR 2 R

L IR B N R BUR S I EBURF &R » B ER 732 fe B HY B
= WTEERITEIEA RS E - JEBUMImALE r] DU — s &
o AN E A e - BoamA i

2. BUFHERIEMBEIERE - MdrReResh— it TR IRk S S5 > A
RS TR AT -

3. KRk EEtER T ot any HERBR - HEL HEA e B E
AR AL - 5 AR A Ay EE i - A RE LU AP 22 5 H AR R
FAMEL - ARG S E R ES B E L

4. HFEIHRERAY AR & —TH AR BRSOk A - L TE A RIS ZE
B HD VR -

5. HEEFULHIIRES S EECR & SoE B T B > BIAR S B T & 0 A T8
ERATE B - BTGB IR RS A E S A
AT EN RS R BRI R S b R RS
Bz 2 - EHE ] DUBE IR s E Sy 5 SRR T AR T F K ROmE
J& - e H IR OB EE RS e




H e I AR s o E R L 2 W98 = iiRaH 19

(&) BERARbIFEZ B

AW FAE TR B E B ARE R T ~ IR T 2 ik & = A A K
PR S E HYER T - (BAERFFE 774 ERFTRET FE(E 2 H IR it T e 2 IR ey
RIEMKE - ERH BIRBTEFEREEZEN T BN E - BRI ZE A TIA
R RENRESAERBANER  REESRRTT -




20 e reE® FENE+AH RE———FH

2EZ8x

1. FEIF (2002) - REAIGGEAVER - REIGEE R (REZERGET) - KK -

2. - EREFEEE - BREENS (2018) - A\ H RHRRA LRSS o B B RS 2 WE5E ¢ A
BRI RIIE B B R - R RIS E R - 6 (2) -

3. JWEREREE (2013) - ERLEAREEGTE S \ AR T E-EIR S - f R4 E T+
T

4. BRI FEMEFE (1995) - BRURHEENTI - i

5. HIxR#EZEE > Sl biFE - 2022/03/17 -
https://www.ndc.gov.tw/Content_List.aspx?n=695E69E28C6ACTF3 -

6. TREEZ -~ R (2009) - FEFRAZRE LI O IR O S Sl B TRE
WHoe - BH¥rERSEy » 35 25 155-173 »

7. FFESR (2012) - 2B H IR G EENC RR BT REEHEHE 200+
s L AR 0 ST
BOKUS ~ BREST (2010) - 58 S HITHERR 780 20 3518 SRS > 57 (4) 5-10 -
BREFIR (2019) - HIRSEE 2 BUESERIE S LB BRI ZW5E - FIEEREAS0EE
FRAAERSC 0 ORI > FEERA -

10. FHEEER - SLEEE (2019) - FEAHBKIEEL TR e PRaT H e I 0 IR S B A

EH I - B FERETFRET] - 20, 51-71 -

11. Dabelko, H. 1., & Zimmerman, J. A. (2008). Outcomes of adult day services for
participants, Journal of Applied Gerontology, 27, (1), 78-92.

12. Fitzsimmons, J. A., Fitzsimmons, M. J., & Bordoloi, S. (2008). Service management:
Operations, strategy, and information technology (p.4). New York: McGraw-Hill.

13. Leitsch, S. A., Zarit, S. H., Townsend, A., & Greene, R. (2001). Medical and social
adult day service programs: A comparison of characteristics, dementia clients, and
their family caregivers. Research on Aging, 23, (4), 473-498.

14. Parasuraman, A., Zeithaml, V. A. & Berry L. L. (1985). SERVQUAL: A
multiple-item scale for measuring customer perceptions of service quality. Journal of
Retailing, 64, (1), 12-40.

15. Patton, M. Q. (1995). Qualitative Evaluation and Research Methods. Newbury Park:

Sage Publication.




H i IS AR B an B R O 2 5T+ =il 21

16.

17.

18.

Schmitt, B. H. (1999). Experiential Marketing. Journal of Marketing Management, 15,
(1), 53-67.

Stickdorn, M., & Schneider, J. (2011). This is service design thinking: Basics, tools,
cases. Netherlands : BIS Publ.

Yin, R. K. (1994). Case Study Research: Design & Methods. 2nd ed., Sage Publication,
31-32.




22

Fo+nl RE———FLH




g BU+nl RE———FAH
HSIUPING JOURNAL NUMBER 45, pp.23-56 ( September 2022 ) 23

pEfRA KkEEEHEUTFEAIE 2 RIZEEEE H
> ¥r—LA Adobe Illustrator 2Z#xgs 2451

S

KEBGHHMBNERGEHEN - BARTTSUIVER Y  BEXTFERAASR
B - S FERHGES 215 > Adobe Illustrator $RASAAITER FHIZK
S2AgE  DIEBUKEPEEDE IR R P /K 2248 8 H B E] Adobe Animate
2 2D BEWRETTAIE o 28T B A EE R A KREE I E A E R RO
TERER BN S - MR B KSR 2 BIE - AWHFELAE R b 2 CHERTRFE SR K
MRS A - DINEDTE ~ BUSOIES » R b~ ToarsE = - &
KERBRECTE > B AIEE oI5 AR T iR 4L oA i 5 U B K B
7% > DL Adobe Hlustrator FURE TR P HIZK B4GHAI(F «

BRS¢ B - KUK - HERTR R A MR K B

IESCE - B FRRCR B I AE e T A BB B
*3EN/F Email: ton.liang@msa.hinet.net

SHEAN | RO R A BB

BER - BRI AR e T A B ERIEIY
FeheEHER - 11044 H 23 H #ZHEHE 111 ES5H3 H



24 EVEgR FHutni RE———FH

An Analysis on the Inspiration from Yan-Shao Lu’s
Ink Painting in the
Field of Digital Graphic Creation and Related
Applications - Using the
Adobe Illustrator Software as an Example

Wen-Chun Fong*, Chao-Jen Wu, Kwang-Yi1 Ma

Abstract

Ink painting is one of the traditional painting media featuring unique eastern
characteristics. However, it has become less and less popular because it takes a long time to
cultivate a painter. Due to the advancement of technology, now digital graphic ink paintings
can be created using Adobe Illustrator, presented in ink-based forms and techniques. Digital
graphic ink paintings can be directly input into the 2D animation software Adobe Animate
for further creation. However, digital creators need examples to learn composition skills
and ink painting techniques, and these examples can also be their inspiration for digital ink
painting creation. This study applied the content analysis method and the style analysis
method, and summarized 5 composition skills and 17 ink painting techniques for painting
clouds and water based on Yan Shao Lu's “100 Paintings of the Poetry of Du Fu” and other
related paintings. These results can be used as references for digital designers who look to

create digital graphic paintings using Adobe Illustrator.

Keywords: Yan-Shao Lu, ink and wash landscape painting, 100 paintings of the poetry of
Du Fu, digital graphic ink painting
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Explore the Key Factors of College Cross-border

E-commerce Trade Talent Training Based on the

Industry-academia Cooperation Experience with
Lung Kuo Biotechnology Co, Ltd.

Chia-I Chen, Lung-Sheng Lee*

Abstract

In this paper, we focus on the case of Lung Kuo Ltd. to explore how to effectively
train college students as cross-border e-commerce trade talents. Since this research is
exploratory oriented, it adopts qualitative research methods of case studies, literature
discussion and interviews. Our study finds that selecting right students, working with the
exporters, coaching of cross-border e-commerce service practitioner, and active
involvement of the project directors are the keys to successfully train cross-border

e-commerce trade talents.
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A Study on the Competitive Strategy of the
European Fast Fashion Brand Zara

Chia-Jung Chiang*

Abstract

The purpose of our research is to explore Zara's competitive advantage through the
four characteristics of sustainable competitive advantage resources proposed by Barney
(1991).We also analyze Zara's competitive strategy through the differentiation strategy
proposed by Porter (1980), and understand the reason why Zara's sales can have such
amazing resilience during the epidemic. In this research, we have made a profound
discovery that Zara's competitive advantage is (1) creating fashion with the customer at its
core. (2) The process from designing a garment to being sold on the shelves can be
shortened to 12 days as short as possible. (3) The most flexible and efficient supply chain in
the world, making it impossible for competitors to imitate and replace. Zara's differentiation
strategies to increase competitive advantage during the epidemic include: (1) the

combination of physical stores and e-commerce platforms ; (2) The products are imported

with RFID tags, so that the inventory during the epidemic can be sold in large quantities

through the e-commerce platform ; and (3) The business model of "order online, pick up at

the store" which eliminates customers’ need to stay in store for a long time, and is more
y

cost efficient than home delivery.

Keywords: advantageous competition, competitive strategy, differentiation strategy
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An exploratory study based on the
self-determination theory perspective to apply
worked examples to improve learning motivation
and learning outcome

Su-Sui Lin*, Wen-Chung Chiang

Abstract

The goal of this study is to investigate the effects of learning by worked examples on
learning achievement and learning motivation based on self-determination theory. In the
experimental activities, participants learn by worked examples to enhance learning. The
instructor provides each explanation along with each solution step in worked examples. To
investigate the effects of learn by worked examples, we will conduct a quasi-experiment
using one-group pretest-posttest design. The teaching activities includes teaching
preparation, learning, teaching assessment and assessment. Participants are sophomores.
After each teaching unit, the instructor conducts a test for measuring participants’ learning

achievement and learning motivation to explore the effects.

Keywords: Worked Examples, Self-Determination Theory (SDT), Fundamental Webpage

Design, Learning outcome, Learning Motivation
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A comparative study on the Power of Congress to
investigate between U.S. Congress and Legislative
Yuan, Republic of China(Taiwan)

Chien-Yuan Lee*

Abstract

The Power of Congress to investigate is one of the important functions of Congress in
the Constitution. The main purpose is to supervise and check and balance the administrative
agencies, or to expose government abuses, so as to realize the power of knowledge of the
people, and also to assist the Congress to obtain sufficient information in the legislative
process to realize the function of legislation. Therefore, the Congressional Investigation
Mechanism is a concrete performance of representative democracy, and the more perfect it
is, the more it can demonstrate the principles of democratic constitutionalism.

The United States is a country with strict separation of powers. The investigative
powers of the U.S. Congress can be said to be the origin of the system of congressional
investigative powers in various countries. Therefore, this article discusses the congressional
investigative powers system, especially the conflict between the congressional investigative
powers and the administrative agencies's "executive privileges" by reserching the
investigative powers of the U.S. Congress. Furthermore, Judicial Independence is a basic
principle of the Constitution. What is the relationship between congressional investigations
and the judiciary, and even the basic rights of the people, is also the research content of this
article.

Since there is no complete congressional investigation mechanism in our country,
under the Interpretation of Justice No. 461 and No. 585, the prototype of congressional
investigation powers have been gradually constructed. This article will take into account the
legislation of the United States and act in concert with my country's constitutional system,
and put forward several suggestions for the reference of our country's future law revision.

Keywords: U.S. Congressional Investigations, The Power of Congress to investigate,
Executive Privilege, Hearings, Contempt of Congress
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1973) pp.161.

43 22 Malcolm E. Jewell & Samuel C. Patterson, The legislative process in the United States, (Random
House, 1973) pp.161-163.
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ao PRAAE A 5[ (The Cross Examination) » #Z B8 F &R - FRE#EM%E > £—
wFHEE > FFlERAEEES  HEHZEE TN AR (counsel)feiTE & EH /D
HEREFNZERN > BHPEEXERNEZESEM > WERERFME - i
HEZE BRI AR > SRR M TSR - HAMEIRIN iR AR S - HELEEES
ZEEEY -

EE ES R N ARBGEEAEREAME > O EHE it s o BT
JHECMEERRE S > A E NG FE S EE A A TS EE - RS
FyH (breach of privilege contempt)/JpE SR EY » KL & HY 1857 - AHASEE 37
REEIE | BB AWIERIES > o3 AL TSRt g IR | R DRSS - T
ol NSRS IE SR S S 2 B S (ERg - $R Ot s0fF - S R i B 48 0] 2 U ny 3 i
> S8l TIT ARG, BELL 1 B R 1 LN ZERAER > & 1 FoeblF o 1
BT EVETE o 78 1945 DR > Bl PRIV S XA H s % - ZEEARER
HREGHIZEELITHEREST - RHAREHE - FEF L Bt e oS
& Khrenmiait > FXHEETH TR E - &BFAR: 2 E (Grand Jury) S8 EHA IR
% > FREUARF R T AR A4

Ryt p AT A EECIE FENRE . SR ERE SR E AR 1Y 1857
FEHE T ERFEER R A ) (Witness Immunity Statute) » #iE T 58 A& /e CHFTE 2
Z B P ITEZAFES SR 2 S SR ARE FE Rt DR T e A0 Ue8
1B o BIEHE o BEOTEEE AMVEEEE o N e H R AR I SEILSEES S o (VAR ]
DUEAE Rad R B TEB N4 R - RILIR 2R EERRIIL—AZE > HEF| 1954 4 i
WE—IEERGRIATE > BUE RIS o] UEES I T ABE A B EF TR - DBt e PRy
2 EEG =y “NEE R R TR RS AEEAY

NAFEEERNENER  —RIT#EEEE 8% > WIEEG D A SLEE
[EEREMRE M N ERAZGER  —AIEREE AN SN EHEE  FTHER

fRBHE > TR R E A FZ A -
S EHEHIAR - AERETEEE - FREEIE IR T > RSy

“BEIE - (G AR AT DIERNER Ry ) - H 41-42 ¢

© BoETR o (A ) 0 H 626 ¢

46 Nancy Lammers, Powers of Congress, (Washington D.C.: Congressional Quarterly Inc., 1982) pp.197-199.

47 Raymond M. Lahr & J. William Theis, Congress : power and purpose, (Boston: Allyn and Bacon, 1967)
pp-127.
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TR AT - BTN A BH(T R © SRS th B R R - 25
AR W EHETY 0k FEREER AR TR e
S92 R BRR ACE 2 B - [EI0 - LS SR BT 2 R AL RIZE -

B - RBE R A 2 fR

FEIERIT =3 1L ol BRI RILAE 2 B T] - N AR 21T
(5 > FAFLELEBNIEEE - AR TR ~ SUARER AN REAREN EHE 2 - LUT
A B BLEL 2 BEIARIPR A > 0o A4z

— e T B Z B4

TTEEER P Ry R e T H Ve E RS » B 153 105 R > R HAE T HE AN
SEAEEEILEE > HaEEEDESAZINEEE > Ao el aliE R
o AR IRE R R E T ITECRE | EEY - TEGP IR g A SR T E B
(40 1948 44445 Harry S. Truman $2HHH T8 » DIBUN e E= AHEH - EEREE 2
oK o EBEDARE > 4845 Truman FTRF 2 BRHEY o 2RI TEGET P A DB B S s A T
Z EE BB EAFE L T T AT ) (Executive Privilege)ia {8445 /R EZUR 1958 -4
%HjSO °

()R~ 1973 FE/KPIZEDIRT > LGRS RATETEURRE 2 2261 - EH1R1 A
1792 R & B R HE g ERE 5484 George Washington 7N & AT TEURE »
HI 1796 R T RITECR R MR AL FR I 4r4h - BRI FHRER PR
(Jay Treaty) - [RIFLAEEATNEA(E—TEIER] - ENARGARI AT TEUAS - SR 4EaR L E ol fd
BRIELTEE -

1837 4F-484% Andrew Jackson fE4E RN A R (EmEUNE ERVFEE - 1842 F44
4t John Tyler 548 ek b ZoRERM &R - IR TECERFTE ERERVIEL T - N
1SREKAHRBE AL - 1886 L4847 Grover Cleveland 50 & RSN E 77 343117 2 F % ik
FEZERE R ERRAANEE > EfEH T WA ABNE B2 Wb 2 B
Fe ] > #EIREE o M2 B P E 2 A ERPTRIE | o 1930 4847 Herbert C.

e o (ERIE G HYHERE) - H 76-77 -

4 Todd D. Peterson, Contempt of Congress v. Executive Privilege, 14 U. Pa. J. Const. L. 77 (2011)
pp.77-78..

30 Raoul Berger, Executive Privilege: A Constitutional Myth, (Harvard University Press, 1974) pp.1.

1 Raymond M. Lahr & J. William Theis, Congress : power and purpose, (Boston: Allyn and Bacon, 1967)
pp-128.
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Hoover fE4812 i UE .7 £ (London Naval Treaty)iy &7 3014 - 1948 FE4H45 Truman
RE—HSNEE - A ABERSIRTUWE  Bgifaaqg< M T LIRS > 44
&GRME—ARE T LU E Z BRI - 1954 FE4847¢ Dwight D. Eisenhower 17U EF TR FELH 3
HIACHE R, ERATHEER - 1961 4845 John F. Kennedy A HEHLEfo B ER M 2 5612
B o RS A NG [E =R T R T T EURIRE - 1965 fF£484% Lyndon B.
Johnson {TEURH#E > FiRFF 448 H REFHAEART T

(X)1973 FE/KFIZELUEL » 1TECREME S - 48478 Nixon DATEURFE Ry B4R =
B EZ B fEE - WRR N8F (GG EEMI AR E R ERESR
SERIHFE - ZEEUFRAHEREASHEEREE - TEHE =AY
H = R E NS E RS RIERE " %N BTERN AR SR g Bl E AR
ZHEEEERER 0 DFHIHITERE | T 4 ALDME M O EEE RS 2 = et
PUKPRREZ B ST EREEE | > -

TE/KFIZE R > g84¢ Nixon DUTEUCRFFRE S Hi st 44t B8 i ) 2512 B (the
Senate Select Committee on Presidential Campaign Activities ) B[{afEAY " /KPIEGHE
ZEY -~ REREVEZEY - MERRIRZEE (Archibald Cox 1 Leon Jaworski) fz
—(EEFE R E - B s S KPS - (RS B T B P TS R T
RAENIEZE - HIBEEFTE > B84 S 0 T B MU B R LIRS 23 b Rl
SERTRE ~ R AR - R A B R EE SRR TR BOANE R FIR TR
TisARE S S5 -

(Z)=2/KP9ZF28E > 1975 G484 Gerald R. Ford 2B IR (I 22 2 BFER]
H i LSRR S JE 2 1% - RIGREH - 1980 4F484% Jimmy Carter i ZIE4EFEHERETR &
B ST AR S TR - R - 1981 FE444E Ronald Reagan A% T 5R1 TEURF
FE > BEEZeE R E - BHIEESCH - SRR - IR E TIE -

(P0)1994 4845 Bill Clinton FAAATERITERIRE - 2R T BUNBUR B IKIBEE A81E
o TR EBEEDR © TERE R AR VIR A (A - 3 H 224 E R ]
FAIVER - (TR BN RS RERR - TN 2 (E B TR - | (EEaISREE T
BRI - Bl e 0 Skl s 7 2EE - BIRTEEHE D3R (R B g MR (E TRt ia AT
Fil 0 HIMEO B K BHSERANDEER - 1 ERITEE - Mt L E 4 2 i
Z o AR SSIE TR R MR N SEAR R R R oK A E DA RS T R

22 el (EEBUFELEUE) (Z6  ZERGHEIEEE - 1991 4) - H 47-49 -

P52 BRI o (B HE R E-DIEEVEAR RyP0) - H 62-63 ¢

* 2 et (REIBUFEPUE) - H 54-55 -

35 Todd D. Peterson, Contempt of Congress v. Executive Privilege, 14 U. Pa. J. Const. L. 77 (2011) pp.80
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HFERS SR -

(11)2001 E847 Bush JE5RITIURTRE S BT < 13223 9% JE4T T 4H4T Reagan
HYIBUR - [FIRHE R (LB R SR - 2% 13223 ST B S MHERA T E
SOEHIMER Sy © SEat R REBLEET = 35 AFFHE (attorney-work-product privilege ) »
BIERETARBB TGS ER o SZITEEn St RS rT DL R - BIEEEMER
FAFEE - At > REEHMESISRERGHE T 2 — LR - BT A T A& - 408K
PHANSEGTHY R E5R - VA T EEIIRFERVERNRR K | o [RA MR IReERE - 12
ANBE BRI - EF] 2006 FAIER EEERG S > B0 G EEGZERIRE FRGE TE
FEETTE A IHEE - FUASREE 9 (LR E > FERIXEZZ R gRNEE > B4
EIRITERAENLAE TR S s e B B VA EEER Harriet Miers (R385 > BERBERA
SR 2 55 o AAE R RWILRAVIES] - R E 5T B & R L EREUE —
TATE) - Btk - BRI RIAZ A g T EEOKPIEALA A a2 E  BIFERT
AR AR FOREIERYEARHET o FUAEAIRE R - EEEZHIPTERE > &
AR SR AT A HCHI Y (non-justiciable)EH Hy R HLELE]>7 -

GEFHNIERARE A E John Bates A A1 TEUE THEwHRS > BIEFEA A Al - 1]
AELSY EE RN AR B GRIEREE - TABIAE NO AR SUHEIERSEE - AT
LA Miers WAEIEEHEFRE ¢t NS B SR TREESCIRVERER - DT
S HERENREE > PR 72 ETERE 2 (ERIERESD o B Miers fERZ 2 (R
= ARG - ST EIRAVAE IR REE TR » ST [ RO R iy — A2
SEEIHEEL T T2 2 R T o BB TT R R -

(73)2009 48458 Barack Obama H{#: o H EERIEEIETTE A< 13223 5% > EERAH
SRRV BRG] - 2012 F58%5 (1 TEURHE > FHIEAaA N B 6 B &
& PRt EZ R HE AN RIS REERE 2SR > BUFHEENGSIE
R RO o IR R B IR LAY R - HAEPIRR T Bk
BRI TR RE SR - BPRGE Z EERIBT T olE - 8l 5 R TERE E IS 5 3 A A
@A > HFORTHE AR - TBE RS EIRR  HErE -

&f b o ATDUSRI 2 B G 5 A B TECRAHE R T 28 8 28 200 4 > WA(EENFI4EH

6 3E IR - (BRI -LUEEER AT L) » H 63 -

T % (R E SR ERE T DT B R A B Ry bl (B EER SRR 1375))
H 19-20 -

38 Todd D. Peterson, Contempt of Congress v. Executive Privilege, 14 U. Pa. J. Const. L. 77 (2011) pp.78-79.

¥ H2 NS (FEEGHEEZUIT-DT BB G ERE L (FEME R SRR
1375)) > H 22-25 -
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HEFRh SR E MRS R o 18181 - FEECARCAETE - EACREREERH A2
FEFIRTER B (exclusive)EIE > [ FBLLSEIRAYRE I M 3 =0

Bt AR 1959 4£1Y Barenblatt v. U.S. ZEHER Ry B wr R o] DABRE EURF oAt 35
HEMENAYETE > B9 Louis Fisher whERH—Lbfirociifedar [ T HE | e
GHIRRMESETE  LRRATAE ~ 2RQUATERS TS ~ 3. Bkilr LAV E ST EHALE - 4.
TRAMEE  SEANER - 6./ TE AN BAYERE - 7/TEEEEAEZ « 8. BRI EFES -

(B 3P A A A TR R 2R AR T BUBIRTE ~ ENARE - BHSK
HATBERF B R E R FIE g A & Bk S B R A A 2y e R B
FIFRTTBURHE B BE R SR B B & iy 82 - (H KSR 8 5 B BT & 3 A i
Feift o (EKPISER SEREGBRREERIREEY KMEEHEERES )
o KGR BB AT > SR EEB TR HZNER S T BRI - BETHEA
BT > AE 2 B L e R K E AR AT R R BHER BRI RE I AR - R
W EREE - i LB R w2 R B g ERGBTEZNER - BEREAREE
G EEE RGBSR - (B RRIANSE T A TE) > e T IEREER
G{HZE | I ATEZNLELR AT R -

BFEKFIZEZ 1% FIEE S e EHERREE G ENNTERE &
BN - IR SR B e SERV ST - (HRRIBRT AL > 2R H TR - MRa T
A NEENE R - ERETEEEN SRS S TECRE SR TR
VZECE  TRFE T8 BT HIRAMAE AL RS RPN TEGHR © FlalZ2arREM T3 08
Z& - FURsRH AR 2 5 KR BT RESKEIZE4E Richard Bruce Cheney $2{HLEE
TR/ NHATESER R AR T - fE454% Reagan FRHAMVSRAEIGE(E L > 17
PGP s kb sl B R IR T B & A ME » ABTEREE % BN B nl )04
M WFRREE A im AR F 8 BRIEZEGEAHEEAEN A IR
7 T AREZ A E R, C -

ERITEHEE 50 LIRS EIREE i 60 £ - EHE A/ DT thAE R/ D4E
Al o BT 4845 R ATECE PIEEDAAN o A S L IR P A R M - ERASTTad
EBERAE PR H gy > SR S 0 B S AT R 2 TTBURHE - (= DATEE

0 Louis Fisher, Constitutional Conflicts between Congress and the President, (University Press of Kansas,

2014) pp.204.

#¥2% ! Louis Fisher, Constitutional Conflicts between Congress and the President, (University Press of

Kansas, 2014) pp.183-186.

© 15755 (FERERERE - DUTER R R G A B0 (FEWTREERTE 1375)) -
H 27-28 -

© HER (PSR G A LLiE) - H 87

61
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NBFEERZATH - FRaETEEr IR &R T -
= EETREEEEAEZ B

R ~F=MESTIL ~ WA EIAMEIL - B A suE N R A T 2 =
b Fs R = A BeAE Kilbourn v. Thompson (1881)Z&HR[IFE R FESENLE AT RERI I
T MEHBBIRER PR ETHE - SEETEEIF 2R E M HFEARR
o AR E R o [EREFRR S ARTE McGrain v. Daugherty(1927) (i [A) & 52 ¥
RBEPRIZEN - BgERIDEVEREE  SEPERSEEETRE - eDE5Hr T
EAR G HEMR AR Z S5 IH - ST IEEEERE®

itk o R i s A e H R B o o A i m] B S A S & G 1T R A& —Sinclair v.
U.S.(1929) > #ZZ&2&FHERH T Kilbourn v. Thompson ZEfVidHR » B H IR B & AT LA
JE PR ARET TACTHE ) o JEBUREREIE By 1 ILE R EEUARIR S AT DU T
% BN G HERN S B EE R AR IR -

sEAR A BB SRR 1A HEYMAETT "I TEE - (HE T AR
PMERE—PEE - BA B —EHAMEEP TP @ EAEAT - F RT3 11R
Al TR AT TR TR - BEAVERE S SR I E B E T (HEN A TR S
DS ENERRIRE) - TERER TRV - Bl & BLER ~ MR S & g E -

= - EESHEEE AN REASENZ B4

(e B & P EREFR AN - S8 AAVRER B & SR A E V& > &2
1930 FARLAE » JA R SENNEE AR - 55 I FURERTR - 2 e R TS A R Ry 2L
PlEE  HEZEG T - ZESCEEABTMEEREE RS » 20 S
sg N YA o SRSRERST HEE 0 SRR B SIS P Ry B U S M — Y 5
1 EERIEER T RedI AL IR IERS ARER 24 - AR IREEE S I E R HAR G AR -

1955 .1 H 6 H » S50 A TEZE &2 2 (Rules and Administration Committee)
HY AR/ NHZE 5 & (Rules Subcommittee) » S {fi—{7 S HMHYH S » EeRE i 12 TH
Prase AR - I ORIE 2 S A BAE A PERIRE ) - HEERT @ LEAARE

1555%  (FEEGHERE ZHT-DITBE R SR B E Ao CEENITR R ERSE 1375))
H30-

0 ZEIE > (EEFAERE -DLEBVES L) » H 65-66 -
%  Sinclair v. United States, 279 U.S. 263 (1929) - JUSTIA US Supreme Court,
( https://supreme.justia.com/cases/federal/us/279/263/ ) » fx{&3%H : 2022 F7 F 1 H -

T HER (R EGHERE e 0 B 91




S B B P B 1A e el B EEEhT ST © A 149

fit NHUESHA MEE] H 52828 > M8 R E CIFE - Bde BTN LY
AGC#E © 2 R4 Z B EHUIAE - RME SRS G IREBHVREEIZE LM - 358 A e
TR E T - 458 A MFER - SEORENR - IR A R A 1S BRI -
Az ] EDRE T YR B G S MHEDREITEOR o [F4E 3 A 23 H > SEEkL
REAIEERATT 2 A THAREE(H. Res. 151) > ZIERGRBCHA] > RS bt Z A
GREIL T —EEARNT A - ERT ¢ L. E B GRARSEIN RS RE - 205
EMHZEERES FEEE AN - 238 A A1 @Eﬂﬁfﬁﬁ‘ﬂ?%iﬁﬁ 35 A
RERE (AT ARYREZAR - D sOPASE | ZREEHREVNHDM SIS S
Ji WREFZIGEELFEASTHE ﬁﬁﬁ@%ﬁ%iﬁé?@uﬂﬁmmk SRS R
R E P EREAEEE - R B G EBBEE -

A e At ae R B G [F Py A BURF P HT B =104 » D BAE R ARUE HIPRA] N 17 {sE
HAET) > TEEMALZEPIZ A AZE(BIll of Rights) BRI - FIAAIBRHIA 8 K B
E’\J]iiﬂ%é R H AR

=B A PR (The Amendments)Zf 1 5 - BIG A GHIERH THIFEIHZ
e HEARS FFFJZEHH&ZQEB 3 70 B AR R B R N F i LA R 531
fF?r’iﬂ%’F*/ET%%‘ T B RAE T A G REAEE R ER &R -

BEWRIGCE 4 0k T ARARERLSEE ~ TP SRR E 2 > 28

@3"7?% : Ti%'?éiimﬁ CIEAEIRARID ) BRAIEERE  KEENREES » aFHE
FIZR IR ~ il 2 NS 2 V)5t - RERGHERE - ISR, 7 Ris)
AR - BlS RIS OEEN G PG E AR E - 5 4 RIRER &
TEREHVEE N A A S {ii}mz{?}ﬂﬁl” °

K ERERIREE SR e AT ELEERTE, " BEREEZEA
GEGIEZAVEEA > (BEHERRIFEE - AR AT - BEEANEA M

o FEIE - (G AR TE-DIERER R ruly) - H 66-67 -

% Nelson M. McGeary, Development of Congressional Investigative Power, (Hippocrene Books, 1966)
pp-43.

P EENRE  (FEEEZRRER) (2100 123 FRARAE - 1991 4) > H 108-109 »

"l Nelson M. McGeary, Development of Congressmnal Investigative Power, (Hippocrene Books, 1966)
pp.43.

7 HEREE  (EREEZER) 0 H 114 -

73 Nelson M. McGeary, Development of Congressional Investigative Power, (Hippocrene Books, 1966)
pp.44.

T HEREE  (EREEZER) 0 H 118 -
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B MEANEARRAT - &8 - LM A RES I o

el A A B Est R R I G E 2= R MR e A
{FRATIE T A RAVPRIE - 36 A\ F A REE AR R BRI - HEE A\ nTae LA f e
T S R R BT > IPHSE 7B SR EAHAERE > BIgHREL T AR AL
i - LESRASIIUEARCUERREIER » (R NE g LB T » 5KE
s Hhan < sm 58 AMERE - 2 B G th mf LURGE » JE a8 A T B0 &6 %6 HE (Partial
immunity) > B HARIERY T pz B 5L % fE(Transactional immunity) | (255 ASE(FRET% -
RN ZEFEENER - I HERICHIZPEZ T BIAEHIRECR S RIEE AN RER
Foie NIESE R B SR ES 5 -

f ~ BBBEERERE R

—  KEEGREELNE

KA RS ARERE - AR o M8 EIER L
BREFSE 325 - 585 SRERRE SR 1% > HEERAERAIDAR T EA L A
SR MERRTRE IS e A (TR AR B & e DR AR (A R -

1993 £ 7 H 23 HEIABEATEERETSE 325 stffh » S8 R iAbeA SXaHBIRE -
AR RATEREFTIR T 2 > S bhrgE B g 2R BORARKE RS
KERREHSSER  WERISEBE AR SRR A > ZERZRRIR AL
RUE BCHEA - ZHE A SIEE - (HEFAREIRIL TR 2 BIA Z ORIEE > =AM
FEFEZE PRI FOR AR R - HEURB SN ES A 25 ~ BB R B R
IEERS Z HIE - DURERARMEHAMEERTEE - FHM M Z R E GRS
BB A TR AR - A2 ARG - B E—Hl > AR Z RS - TREZIR
i) -

R 28 - TL7AR R & R B 2 08 RSN S B g e Z B VAR - 95t
1999 SFHELEGTRIETT AR - RIFILABHSNESS 18 RILARZ SRR -

7> Nelson M. McGeary, Development of Congressional Investigative Power, (Hippocrene Books, 1966)
pp-45.

0 ZEIE - (e A FE-DISEBLER BHul) » H 69-70 -
TOHBRES > sRIMEIESE - FEE  (BgHEE - DSEEVAR L) H 132-134 5 4

AR (FRESERE G FHERE  Lhiifgt) - B 111-113
™ BECR (DA TR EREER A asa— TS A\ AR ) (BB AR LA L)
% 78 Hi 20064 1 A H 94 -
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BN IL AR T (E7AS B HE A E b Z e - ILABIREI T (/RS 45
fFRzE5s 53 fRdt 9 ik > BISCRUE 1 OXHFEARE 2 L AGEERBIRET T 2 AR5 45 %) »
2. 358 ERGE LI E Z BRI 46 ) ~ 3.2 EORFHRIRR Z BT =05 47 %) ~ 4.4E
AEERR Z EECE 48 ) ~ S.aRBIRE N B ZFEIRGE 49 1F) ~ 6.58BI S Z IR K fri
ZREER 50 ~ 52 f5) ~ 7RSS BTG ST R) ~ 8 EILARE R g ZAF R (58
53 {5%) -

2004 ££ 12 H 15 HEDERRAEERETES 585 SRR (FExURTIT AR A —EN
an AT (T Ry 1A Z A TERE) > SR E RS 1IAB T =R A o 22y Sl ) PR R
77 o SHERETE A RESUREREME - T EORE A SHE 2 N REEUF A B2
RIS S SR E R - BoHAMKRE AR ER - ZEZ > WPZEEE TR > 8K
AR (SR G R HE) o A RE R L EAT: - BEOR AR RBUF A BIRAGE = B8R
BEREAMET - BRRREIREE NG T UGB 258%™ -

IEBGHERETTEE > BR T AR EEEBIREAD  TAEIEMEEASN - DAZE (1)
i R IHELEL IR A EOR BRI © QB RARBHRE 2RI AR RSN - Q) HIRER Bl
FIETEE P TARCEFE Z & (TEE R A T A KEBRZ R T1TER
T P R Bz e 2 ~ BIDGEO NS Z IR EIH > F BB sidie 2 N EET
s & AN A B IEAEE T U TR 2B &N E A E T E - EREIRERAES
JENTTIECRAHE Z #0011 il - DA B RSB IR R iR - siCUAHE
T MHBH R SRR P el S A B R P e 2 0

AT - JELIIDAZ B E B2 BIFEA] - AN REIERAILEAZ A
I N LR EZ Ry > WHEEBEHIER AL - HREE - REFHEREE - 2T
NZERE ~ BT~ (T FEASHSEIH - FrnlsiEfelR - J77A8RER - 2Rt
RUE » WFELAR B Z FLRES

= RS A SR ELEL
(EMEE AR

WG ER IS - REHEIMEHETT - L2 IREIABR A BT SR 585 sifffe
Z R e S 7 B YA AR A T R AR A B BT T -
FJFFIIAL ©

PR  (FBAEER) 0 H 632
O BT > (BAS ) H 632-633 -
SUBTR - (BAEREER) 0 H 633




152 BVER FEU+AH EE——FH

EEAI 1927 FRE fEn AT HNEE Bl & i SR B RS RIK - B ErET—
McGrain v. Daugherty(1927) « X7 1959 SEFS i i ARe H A P R il o e 2 2 i
[E|—Barenblatt v. U.S.(1959) ~ Eastland v. U.S.(1975) - Al ABHIEFH @ FHERE G —H
BRI T 8 WIIRE ST -

(Z)ERKEARE

HEIE 2 2004 7F 12 H 15 HEPARAREE RS 585 i 2 1% » TAGHE
FHEHRE - MEERE Y 1792 FRFRILIEBEEHA - WY 1881 FFHF A = AR AR
F=E S 2 A S A f#—Kilbourn v. Thompson (1881) °

(=) HHRIEEEA ]
RENEFEREBREFE 585 iR » RS HERE 2 HAVIRN  AASITHER

KB | - T B PR R e AT RS - R L B o 2 e e
R S A A AT 5. B -

(V)L =1 A 2 Bl (A [F]

RENEBEREBRETE 325 iR | BUSBI RN TR 2 A 2 R - 40
AR B R AR RoR AR R - URERA R AR S HIMEE AT (H A ~ S HIFT
R Z BB R GRS - AR Z ARSI o INEZIRA] o~ 55 585 RERE T ALEY
FIRB L TR 2 A 2 IRl - BRI AR AT i 2 EYdEE - |, m] LAUSA
[F—ZE AR TRIASER > AR RIS THE - AMREN 1929 ERFiRS
SEBEA RS B & 5 A n] B S AFE Al {7 FH A —Sinclair v. U.S.(1929) -

(FOTTEEALAE

IRILETIAET TRUASE 45 (REUE " IDARRE g g > Sl EeT - 3K
ZEG Gk BRHREZR/NE - EORARIEEIE € R XS K BEHERSEE
Ko BIREDEREAEERETSE 585 SRR T BRI S hrg ik » ZUORBEAE
TEMERA 2 NREBUF A & » BIGE S SFE R E R ) T RIFREI G AR g v R 7 Al - 1
ERFY 1946 Fimi " 17758 4HE | (Legislative Reorganization Act ) » B & 2H & fE F 52
EHERZEEYARET -
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(NS HEIA [F™

RENEEARTE BT 585 sffih " IRl Slse 2 #uElr - fibl &3 2 s -5
DRI P B PR &% - T SREE & Y 1857 AAMRIASC S SRR & IR o HEEAAY
fESEMESS - AlaTaa Al bl TSR E IR ) L 1 A BALE T LI ZARIER » & 1
TILBAT 1 Hebh ERYETSE: -

BEAh - G RIS g AR > AR ER T A EECIRE ) g
W ELER R © 1T 1972 IR FR iR = A AL B ek 2 BB 4 P = 5 00 B HE—Gravel
v. U.S.(1972) » FREAI{T Z B4 -

Pz - FREmELERE

S B R A SR ROAE A > NIEBGFRInE 2SN - HE B TBUN
HER S WEFEGHN A EHEARERE - H2EEE MR > AN LE
TTHREDIERATFR AN > HESERE > BEER -

PR EE S FA[EI SRR R 7 SRR » BN AA S ETT B i )
TTBER B & > WAIDARE SR - I - (TEEFIHE A SR RLAB A5 -
[Flfks > IR SSaeA B BB TE AN - BREUTE B Z 4 IE8EES) - BIL - KAETE
sttt RS REEREE LA RY - AUEERZ 2R EAS T EES
B

AREIATAL > SEEIER SRR EZE RS - BERAE > EREL EAMEERREAX
il _E AR R e e SRRy - HpT B B ~ T2 AR A BURE B R IE
BEE > MASHEE - N RERISEEEESERY) - BIAKE B2 =B
1% RZRFEFEEEREE - 78R BEgHERERBERES LT —RZ=H > &
FALAMTE > DI EHAF Ry BA R Z DhRE - N2 - e REfE S e H 2 AE
b BIREIERTER - HESRUEBUEHRERE A2 R ERRA R -

SR B G AN AT > A USRI G 1T (E R R rI i CR AR RE S 53 1
AL ~ AR IEEYE ~ BB Z AN - WRIREEERATEER 2004 4
12 F 15 HEIERCREF56 585 SRfihs - BHadilAbe A —ERVsH &R - WlHATEZ
JiRE FILER S A B SRARRESL AR LU USRS - AR AT EY
EHIIDAHEEE 2 2%

— ~ HEREEEAETRNL - BT 585 SRFE 2004 FRIC H R ILER ST

VRS B (B ERE)  (BHENETE) > £ 7 ERT2 201845 H 19 -




154 BVER FEU+AH EE——FH

& NI BIEIDARBRE T ALY 1A AR P EHE - BARILARE
REEREZ — 2T -
 ATERFRETEIISONUE » INMEIEILABEBRE THUAR: - SR TEERF HEE
321‘75#'1 SR EHIT > MEMKIRRR TS 585 St Z iR - i TECRARERIHER & Hoat(E - 7T
BERABAEES#ZAFMEGRE -
=~ BILE R - 2R e A 2 o SR AR S 2
B w A B B E 2 B - NIt IREERE - 2R EREILER 2 A8
& WIS ~ i - FEERE - BT EHEE ZEF
VO~ BT E SRR - BN SR EE o SR 1857 FIARHISCHE T 5
Iﬁ'EJ » AlETER AR Ll TSR E IR ) AR EETRK o MEREIRE S 585 SRE
o S BN AR e R SR - SR REFEE 633 SR EORIAILART AR RN 3%
E‘Q%MF@ TEGF TR 73 2 A%~ BEPN s & a0 Ry S LAILAGE R B E 2
R > AIEEDABE g 2P - AR B R 2 DE - MHES VA RS .ﬁ@ﬂ‘ﬁZléﬁ
AR E TR HIRES o (ERASGE Ry » IAR S ERIDERB E A T
R EH - DR E 2 s fIiER - ISR T A 2 HAYNILEE - {H1E Ez*ifirn
CEEIERE AR 2% > W BRI o L F A N AR BRI R T A HR
PR > AN B IEZ B AR 2R (LI g Z R T RS M E

© TR (B ER) - H 634 -




BB BB 1A A A R EERhT I ¢ AR 155

b=

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

»

EX

FME - (EREESEE) (210 ° GEREBEIEEE » 1966 F) -

G (TEUAZEEREER) (210 =R > 20124 ) -

GpE - (FAAVEREER ) (210 =R > 200446 H) -

PEIE - (BE AR 2 5e-DISEEDAR Ry o0) (210 BV EF 2R A R
FITHE -5/ 5L > 2006 ) ©

FREG (IDERETEHEEEEAT A aeaT — IO F B I/t ) (&
EARLIEEEE) > 5 78 B> 2006 1 H -

MEGE - (BIG AR 2P ) (ALEBEbeR]) - 565 26 555 10 > 1998 4= 10 H -
Hrehe o (GEEEEHERERE) (210 SCRMAREE > 1976 )

HER » (TR FESE R AR 2 thiitgt) (210 RECU R S LT
FERTRE 5w 0 2006 47 ©

oA (ERIBUNELEDE) (210 ZEREHBEIEEE - 1991 ) -

BOBE > (1A ERARUEZ05E) (5238 @ BIILPIEREAREMFEATIH L
M 0 2014 ) -

oRTES - (PEERBEZEE R ) (210 =K > 2001 ) -

R - (EASEEER) (210 B 2015 F2) -

HENE  (ERHFEEZRER) (210 123 EHARAF » 1991 )

IR - (BRI SHERE M) (L - RIS EBIHFEATIE 5w 0 1975
F)e

5% (R E AR Z - DT B R B sl & 5 B Ry o0 (BT
Hesdmat 1375)) (2L AR E I » 2006 ) -

BrE  (EmiLER AR SR B E — B3 T \ T SR R B S B & By 2
B (EEARLIREMESE) - 55 78 1] > 2006 FE 1 H -

R (BRIDERGEERE) - (EHENR) > & 78/ 2 > 2018 4 -
FEHE - (QUAERP) (246 1 BESCHRRE > 1993 4F) -

Alan L. Clem, Congress: Powers, Processes, and Politics, (Brooks/Cole Pub Co.,
1988)

Charles Tiefer, The Specially Investigated President, 5 U. Chi. L. Sch. Roundtable 143
(1998), <https://scholarworks.law.ubalt.edu/all_fac/556/>

@




156

EVEgR FHutni RE———FH

21.

22.
23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

Joseph Pratt Harris, Congressional Control of Administration, (Anchor Books,
Doubleday, 1965)

JUSTIA US Supreme Court ( https://supreme.justia.com/ )

Kenneth Theodore Kofmehl, Professional Staffs of Congress, (Purdue University Press,
1962)

Loch Johnson, 4 Season of Inquiry: The Senate Intelligence Investigation, (University
Press of Kentucky, 2014)

Louis Fisher, Constitutional Conflicts between Congress and the President,

(University Press of Kansas, 2014)

Malcolm E. Jewell & Samuel C. Patterson, The legislative process in the United States,
(Random House, 1973)

Nancy Lammers, Powers of Congress, (Washington D.C.: Congressional Quarterly
Inc., 1982)

Nelson M. McGeary, Development of Congressional Investigative Power, (Hippocrene
Books, 1966)

Norman Eisen, Donald Ayer, Joshua Perry, Noah Bookbinder, and E. Danya Perry,
TRUMP ON TRIAL: A Guide to the January 6 Hearings and the Question of
Criminality,
<https://www.brookings.edu/wp-content/uploads/2022/06/Trump-on-Trial.pdf>

Raoul Berger, Executive Privilege: A Constitutional Myth, (Harvard University Press,
1974)

Raymond M. Lahr & J. William Theis, Congress : power and purpose, (Boston: Allyn
and Bacon, 1967)

Todd D. Peterson, Contempt of Congress v. Executive Privilege, /4 U. Pa. J. Const. L.
77 (2011)

William J. Keefe & Morris S. Ogul, The American Legislative Process: Congress and
the States, (Pearson, 2000)




Vs HU+Tl RE———FAH
HSIUPING JOURNAL NUMBER 45, pp.157-180 ( September 2022 ) 157

Examining Why Most Taiwanese Grade Three
Senior High School Students Do Not Participate in
Extensive Reading

Charlie Taylor, Chen-Li Huang*

Abstract

Extensive Reading (ER) has been found to be a good vehicle for language acquisition
and test preparation, and it has the further advantage—in a post-Covid world—of not
requiring students to be physically present in a classroom. However, many Taiwanese
students are reluctant to participate in English ER. In this study, 132 Taiwanese
senior-high-school students were introduced to ER in their second year. In their third year,
they were required to read 40,000 English words in an ER program over the course of the
semester leading up to their university entrance exam (GSAT). Despite the fact that
participation was mandatory and constituted 20 percent of their grade in their English
Reading and Writing class, only 32 percent of the students took part in the program at all,
and less than 10 percent read the minimum required number of words. The researchers
identified lack of time, lack of interest, lack of proficiency, and lack of belief in efficacy
and efficiency as contributing factors to the low participation rate. Suggestions are provided
for practitioners and policymakers: Teachers and parents should cooperate to encourage
students to use ER to improve their English competence, creating a positive ER
environment for students to have pleasure reading, and beginning the ER program in the

first year.
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I. Introduction

Extensive Reading (ER) has been found to be an effective method to prepare students
for standardized language tests, and yet in Taiwanese high-school classrooms it is largely
ignored as a means of preparing students for the English General Scholastic Ability Test
(GSAT), a high-stakes university entrance exam.

Most grade three students at Taiwanese senior high schools are heavily preoccupied
with the GSAT, and most of the fall semester is spent preparing for this exam. It has been
previously noted in the literature that Taiwanese students doubt the effectiveness and
efficiency of ER as a means of test preparation (Huang, 2015; Tien, 2015). They are also
accustomed to the passive learning style that is the norm in the test-centric English teaching
environment of Taiwan (Kung, 2019). Given that positive attitudes are key to guaranteeing
student participation in a mostly autonomous learning endeavor, this skepticism poses a
serious challenge to those implementing ER programs at Taiwanese high schools.

ER has potential to improve both the language acquisition outcomes and the test
results of Taiwanese high-school students. As such, the importance of finding ways to
improve student participation in ER programs cannot be overstated.

Since previous researchers (eg. Huang, 2015) suggested that Taiwanese students might
be reluctant to participate in ER because they do not think it improves their grades on
standardized tests, it was hypothesized that students would be more willing to participate in
the program if they were convinced it was an effective and efficient way to prepare for the
GSAT.

This evidence included the findings of the Fiji Book Flood (Elley & Mangubhai, 1983),
as well as the results of the meta-analysis by Nakanishi (2015), and the quantifications of
the effect of ER on proficiency test results (Nishizawa, Yoshioka, & Fukada, 2010). It was
presented by the instructor in the form of easily understood charts; nonetheless, 70 percent
of students did not take part in the mandatory program. This research aims to discover the
reason for the low participation rate.

In order to identify the reasons for the low participation rate, the authors identified the
following research questions:

First, do student attitudes to ER influence participation? Second, does ER competency
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influence participation? Third, what difficulties do students encounter that impact
participation? Fourth, do student attitudes to reading materials impact participation? Fifth,

does student English proficiency impact participation?

I1. Literature Review

There is a significant body of evidence supporting the use of ER for language
acquisition and for preparation for standardized tests. A meta-analysis of ER studies by
Nakanishi (2015), found that students participating in ER programs outperformed students
receiving other forms of instruction in 18 out of 22 studies. Similar results have been found
in studies in Taiwan (Chen, Chen, Chen, & Wey, 2003; Hsu & Lee, 2007; Lee, 2007; Sheu,
2004).

However, this paper does not seek to add to the evidence supporting the benefits of ER,
but rather asks why, in the face of such convincing evidence, do Taiwanese high school
students prefer to spend their study time using methods that have been proven less

effective.
A. Factors that impact participation in ER programs

Many factors influence student participation in L2 ER programs. Day and Bamford
(1998) proposed the expectancy-value model for L2 reading motivation consisting of four
main elements, three of which have been supported by empirical evidence from subsequent
studies. These include student attitudes to ER (Ro, 2016; Takase, 2004), external
environmental factors like time constraints (de Burgh-Hirabe & Feryok, 2013; Ro, 2016),
and level and content of the material (de Burgh-Hirabe & Feryok, 2013; Ro, 2016; Takase,
2004). Research into the fourth element, student proficiency, has had more ambiguous
results (see below). The current study also examines ER competence as a potential affective
factor. These will be discussed below in the following order: Student attitudes, ER
competence, external factors, reading material, and student proficiency.

First, student attitudes: Since ER is a largely autonomous endeavor, with at least some
of the reading taking place outside of class time, it depends on students independently
finding the time and the motivation to participate (Kirchhoff, 2013). Thus, student attitudes

are key to the success or failure of an ER program, such as “...with a positive attitude
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toward L2 reading, it is more likely that L2 learners will form habits of reading, attach
higher values upon reading, be more intrinsically motivated to read and become active
readers” (Chien & Yu, 2015, p. 7). This is why much emphasis in ER programs is on
student enjoyment (Day & Bamford, 2002). However, motivation to participate in ER is
complex and dynamic (de Burgh-Hirabe & Feryok, 2013; Judge, 2011), and some
researchers argue that reading pleasure alone is not enough to motivate
students—particularly in an Asian context (Mori, 2015; Robb, 2002) and/or an EFL
environment (Mori, 2015)—which is why extrinsic motivators such as grades and required
reading goals are necessary. This has a downside, though, because making ER a graded
component of English classes gives it the potential to be as much a source of anxiety as any
other coursework (de Lozier, 2019), thereby negatively impacting the enjoyment element.
Other studies identified no correlation between the quality of the reading experience and
participation rates (Kirchhoff, 2013).

It has been noted in the literature before that some students who are preparing to take a
language test have a negative attitude towards ER because they fail to see the benefits of
ER in terms of test preparation (Nishino, 2007; Ro, 2016; Takase, 2003). In fact, in a study
of Japanese high school students who were also preparing for an English-language
university-entrance exam, Takase (2007) found no statistically significant link between the
extrinsic motivator of getting a high grade on the exam and participation rates.

Second, ER competence: In their ten principles of ER, Day and Bamford (2002) argue
that students will need some orientation in order to become proficient at ER. The principles
of ER might be at odds with how students are used to approaching reading in foreign
language, and some practices require a degree of student competence. For example, since
students are discouraged from using dictionaries, they might need to be equipped with some
strategies like skipping words, guessing at meanings, or accepting ambiguity (Day &
Bamford, 2000). Students who are not properly equipped with these strategies or who do
not understand the principles might find ER a frustrating experience.

Third, external factors: Day and Bamford (1998) suggest that sociocultural factors are
among the four chief components of ER motivation. This is in line with empirical studies
(Ro, 2016; Takase, 2003) that found that, for example, limited time due to commitments
from other classes was a demotivating factor for ER participation.

Fourth, reading material: Several of Day and Bamford’s (2002) ten principles for ER
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are related to reading material. The first is that the material should be easy. This suggests
that students need to be coached to find books that are a suitable level. Hu and Nation
(2000) quantified what a suitable difficulty level is, stating that students should know 98
percent of the vocabulary in a book. Day and Bamford (2002) further argue that there
should be a wide variety of reading material available and that students should be allowed
to choose what stimulates their interest. While student interest is generally agreed upon as
being an integral part of a successful ER program, a meta-analysis of 49 primary studies
found no correlation between library size and program effectiveness (Jeon & Day, 2016).

In a study of Japanese high-school students, Takase (2003) found that material that
was interesting, easy to read, and a suitable length, helped to motivate students, whereas
material that was too hard, too easy, too long, or not interesting, demotivated students.
Similarly, Mori (2004) found that a negative attitude to the material was negatively
correlated to participation.

Fifth, student proficiency: There is a great deal of research on how ER affects students’
English proficiency, but much less on how students’ English proficiency affects their
participation in ER. Tanaka (2015) found that proficiency was a significant predictor of
motivation at the beginning of an ER program, but by the end of one academic year there
was no correlation, suggesting that low proficiency was not a demotivating factor. Mori
(2004) found that reading proficiency was not a predictor of amount of reading; however, it
was noted that the difference in proficiency between the participants (N=100) was not
significant, and a more diverse sampling might have yielded other results. Judge (2011)
found students with varying degrees of English competence among the students he
identified as “enthusiastic” readers. De Lozier (2019) found that low-proficiency students
benefit from extrinsic motivators like required word minimums, whereas intermediate and
high-proficiency students did better in environments where they were exclusively
intrinsically motivated. A similar finding was reported by Fujita and Noro (2009). Fujita
and Noro further found that proficiency was the only factor that affected number of words

read.
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B. Student participation and attitudes to ER programs in Taiwan

Since ER programs are uncommon in Taiwanese high schools, there have been
relatively few studies conducted on student attitudes to the practice (Huang, 2015).
However, some previous studies exist. Furthermore, there has been research from both the
university and junior-high-school levels in Taiwan which can help to inform the current
study.

Huang (2015) found that grade two senior high school students believed in the value
of ER but did not participate much due to a heavy workload from other sources. They also
did not believe ER was as efficient a method of preparing for exams as other methods.
Another researcher (Tien, 2015) suggested that because Taiwanese education is so
test-centric, students are reluctant to engage in ER because they do not want to read
anything they will not be tested on. Chien and Yu (2015) posited that first-year university
students did not participate in an ER program because the workload from other classes
caused them to see additive ER (ER done outside of class rather than during class time) as
an additional burden rather than a pleasurable activity. These researchers went so far as to
suggest that the amount of intensive reading assigned in other English classes may have
caused the participants to hate reading in English.

A large study by Tien (2015) found that Taiwanese university students (N=1583)
believed in the benefits of ER, giving an average response of 4.14 out of a maximum of 5
on a Likert scale to the statement “I think ER is a good way to learn English.” The students
nonetheless had a low participation rate. Chiang (2014) had a similar result in that the
participation rates of the university students fell far short of their self-reported attitudes and
self-determined ideal participation levels.

Lack of participation seems to be a persistent issue in ER programs. This problem is
not limited to Taiwan, and studies from abroad suggest numerous possible reasons; however,
this research is not necessarily applicable to the Taiwanese context. With this in mind, the
current study hopes to provide more data to help determine which factors are obstacles to
an effective ER experience for Taiwanese high school students. Once the problems are

identified, then work can begin on finding suitable solutions.
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I11. Method

First, research design and participants: A mixed-method research design was used that
included a self-designed questionnaire, individual interviews, and focus groups. The
participants were 132 male students, constituting eight classes, at a senior high school in
Taiwan. They were selected by way of convenience sample. Of the eight classes, two
classes, totaling 40 students, were made up of two halves of the elite science class at the
school, where students were generally high achievers. The other six classes were made up
of mid-level classes. The classes were ranked based on overall academic achievement,
rather than English achievement in particular, so there was a wide range of proficiency
levels within each class. However, since the classes were the higher level academic classes
at the school, the median English level was higher than the general school average.

Second, instruments: The study made use of several hundred books. Most of them
were graded readers from well-known series. They spanned all reading levels. Data on
student participation were collected using the website Mreader.org. This website is a free
resource which tracks reading progress. When students have finished reading a book, they
log into their accounts on Mreader and complete a short quiz. If they pass the quiz, their
word count is added to their tally. Mreader has over 4000 quizzes for most titles from the
most popular graded-reader series.

Data was collected by way of individual interviews, focus groups, and written
feedback from students collected via a shared Google drive, an online questionnaire, and
the results of the GSAT which was administered by the Taiwan Ministry of Education.

The researchers designed a questionnaire which asked students to answer questions on
a five-point Likert scale, where 1=Strongly disagree, 2=Disagree, 3=Neutral, 4=Agree, and
5=Strongly agree. There were two items regarding student perceptions of efficacy. The first
was "ER is a good way to learn English", and the second was "ER is a good way to prepare
for the GSAT." One item concerned reading material: “I could not find material that suited
my level”, and another student proficiency: “There was too much vocabulary in the ER
material”. The survey was presented to two experts in the field to establish face validity.
The two items that loaded onto perceptions of efficacy were found to have a Cronbach’s
Alpha of 0.8431 which is considered good. The reliability of the survey was supported by
the fact that another survey (Tien, 2015) administered to a large (N=1583) group of
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Taiwanese students gave almost an identical response to a similar question about efficacy
(4.14 as compared to 4.09 on a five-point Likert scale).

Halfway through the semester, the students were required to provide written feedback
about their experience with the program. The written feedback is coded anonymously as
“WF1, 20,000” (Written Feedback from student number 1 followed by total number of
words read by the student). After the end of the semester, some students were randomly
selected to share their thoughts in a series of informal interviews. The responses from these
interviews are coded as “TA, 1/20/2021” (Interview A, date). Responses from focus groups
are coded as “FGA, 1/20/2021” (Focus group A, date). The researchers designed a guide for
interviewing participants. Some of the responses from the written feedback and the
interviews have been edited slightly for grammar or spelling.

Third, procedure: Students in eight classes were initiated to ER in their second year.
They were introduced to the graded readers, and they were given time in class to practice
ER. In third year, in the semester leading up to the GSAT, the program under examination
began. In order to minimize the effects of the bias against ER as a means of exam
preparation that was discovered by previous studies of Taiwanese high-school students
(Huang, 2015), the participants were presented with evidence for the benefits of ER in
terms of both language acquisition and test preparation at the beginning of the semester.
They were assisted in signing up for Mreader accounts and were required to read 40,000
words over the course of the semester. Completing this assignment was worth 20% of their
final grade. While assigning extrinsic motivators for ER is contrary to Day and Bamford’s
(2002) principle that reading should be its own reward, it was decided that some incentive
to participate was necessary for otherwise busy students, and this system was adapted from
a successful program used at Feng Chia University in Taichung (McCollister, 2019). Since
it is a rare example of a successful ER program in Taiwan, his program was chosen as a
model. Moreover, its longevity is impressive, having been implemented in 2005, and
students have “exceeded expectations” (McCollister, 2019, p. 282).

Fourth, data collection and analysis: The data were collected and analyzed by the two
researchers. Researchers categorized students into three groups: Those who did not
participate at all in the ER program: low performing (n=87); those who participated
somewhat in the program, reading between one and 39,999 words: middle performing

(n=31); and those who read the required 40,000 words or more: high performing (n=14).
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The questionnaire responses from these three groups were then run through the statistical
software SPSS24. One-way ANOVA was conducted to compare the effect of variables. If
the variables had significant differences between each other, the Scheffe Test for multiple
comparisons was applied to tell which differences exist between variables. The two

researchers discussed the results until a consensus was reached.

IV. Results

Participation in the program was poor, with 87 students out of the sample (N=132)
reading zero words over the course of the semester. Those students who did participate read
between 990 and 120,000 words. Only 14 (slightly more than 10% of the sample)
completed the required 40,000 words. More than half of the students who participated (24),
and almost all of the students who completed the minimum requirement (11), were from the
two elite science classes, meaning that the average participation in the other six classes was
abysmal.

Out of 132 students, 44 provided written feedback when asked, although two were
removed from the study because it was found they plagiarized off each other, leaving 42
written responses. Unsurprisingly, students who participated in ER were more likely to
provide feedback, with 24 of the 42 written responses coming from students who did some
reading, including 11 of the 14 students who wound up completing their reading
requirement. Thus, the responses to the written feedback disproportionately represent the
views of students who participated in the program, while those who did not are

underrepresented.
A. Do Student Attitudes to ER Influence Participation?

First, perceptions of efficacy: The students rated ER highly as a means of language
acquisition, giving an average response of 4.09 on a five-point Likert scale to the statement
“ER is a good way to learn English”, which is closest to the response “agree.” They were a
little less positive about its benefits for test preparation, giving an average response of 3.73
to the statement “ER is a good way to prepare for the GSAT.”

A one-way ANOVA was performed to compare the effect of participation level on “ER

is a good way to learn English.” The participant number, mean, and SD of the three groups
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were as  follows:  low-performing  group  (n=87/mean=3.954/SD=1.11968),
middle-performing  group  (30/4.2333/0.77385), and  high-performing  group
(15/4.6/0.50709). The one-way ANOVA revealed that there was no statistically significant
difference between the three groups (F(2, 129)=3.069, p=.05, 7 2=.045.

A one-way ANOVA was also performed to compare the effect of participation level on
“ER is a good way to prepare for the GSAT.” The mean and SD of the three groups were
low-performing group (mean=3.7011/SD=1.2586), middle-performing group (3.7/0.95231),
and high-performing group (4.0/0.92582). A one-way ANOVA revealed that there was no
statistically significant difference between the groups (F(2, 129)=0.44, p=.645, 7 2=.007.

Those who provided written feedback overwhelmingly believed that ER would
improve their English ability, with 34 out of 42 explicitly saying they thought it was helpful,
and the other eight expressing no opinion. They were less positive about the benefits of ER
in preparing them for the GSAT, with only eight out of 42 believing it was beneficial, and
six students explicitly stating they did not. Students who completed all their reading had the
highest opinion of ER as an acquisition tool, with 11 out of 11 stating that it helped their
English; however, only three of the 11 said ER helped them prepare for the GSAT, while
another three said it did not help. Twelve out of 13 students who completed some of the
reading said it was helpful for language acquisition, while only three said it would help
them prepare for the GSAT, and another two explicitly said it did not help. Of the students
who did no reading, 11 out of 18 still believed it would help their acquisition, but only two
said it would help them prepare for the GSAT, while one explicitly said it would not help.

Regarding general language acquisition, the responses to the written feedback were
quite positive. “Teachers always say that reading is the best way to remember vocabulary,
and now I have the same feeling because the funny conversation impresses me;
consequently, I can usually remember words from the story or conversation” (WF6, 11670).
“I firmly believe that this is a better way than reciting vocabulary words” (WF7, 9279). “I
agree that reading is the best way to learn English. Extensive reading not only teaches us
how to use grammar but also makes us know more words. I like learning English by
reading and not just memorizing vocabulary” (WF9, 0). “One day, an English teacher
taught me that I should read more English books and this way is more effective and
efficient than just memorizing vocabulary... I think reading is very helpful” (WF11, 0). “It

truly enhanced my reading and writing ability. I have never referred to this program as an
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assignment, but regard it as a pastime. Whenever I am tired of preparing for the GSAT, I
usually take out the book and read some pages. It brings me lots of joy to master a foreign
language. In addition, it is an effective way for me to learn English” (WF32, 44097).

Responses regarding the benefits of ER in terms of test preparation were more mixed.
Many students expressed doubts: “I think extensive reading is a useful thing, but I don't
think it's useful for now. It needs a lot of time to do it.... Maybe this can be used in first or
second grade, but third grade students need more time to do lots of styles of tests” (WF12,
50508). “ER is a good way to enhance our reading ability, grammar, and help us to realize
how to write correct sentences in our articles. However, I think this way is more
effective for a long-lasting situation. As for those who are going to face the GSAT, its effect
might not be as ideal as we hope it is” (WF13, 0). “Extracurricular reading is definitely a
better way to improve one’s English ability than just learning grammar and words in books.
However... it takes a relatively long time for its effect to appear.... Accordingly, rather than
extracurricular reading, I would like to write as many examination questions as possible
because I think it is the most effective and efficient way to get a high score on the GSAT”
(WF23, 5215). “Since we don’t have enough time, it is not a wise choice to prepare for the
English exam through reading stories now. Although reading stories can indeed improve
our reading ability significantly, it should be started earlier because it is long-term and
inefficient. What we should do now is practice more exams” (WF41, 46683).

Conversely, some students, including some who participated minimally or not at all,
claimed to support ER as a means of preparing for the GSAT: “ER is very important for
high-school students. Reading is not only a key question type for the GSAT, but also helps
for other question types like composition” (WF2, 0). “...it helps me accelerate my reading
speed. It is not only entertainment but also a way to get a high score in English” (WF24,
6079). Another student who did achieve his reading goals strongly advocated the practice:
“Some may assume that ER doesn’t directly improve his performance on college entrance
exams, and perhaps they have to think again. Reading can broaden one’s vocabulary ability
and even help with writing” (WF31, 52952). Furthermore, some students got quite specific
about how reading could improve their test scores: “By reading novels, I also learn how to
describe a person’s appearance and characteristics. I think it is helpful because most
compositions required in the GSAT asked us to tell a story about the four pictures above”
(WF27,41295).
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Second, motivation: Some reasons for not participating in the program were: “I’'m
always too lazy to do it” (WF7, 9279), “I am a lazy person” (WF1, 0), “English will give
me a headache and consumes a lot of energy” (WF4, 0), and “reading a lot is quite
exhausting and tedious” (WF2, 0). One student’s feedback was actually related to this
program’s violation of Day and Bamford’s (2002) principle that reading should be its own
reward: “I read not because it’s a job or homework, and not because somebody asked me to

do it. If reading is seen as a job, then it becomes boring” (WF1, 0).
B. Does ER Competency Influence Participation?

The written responses indicated that some students seemed to understand the process
of ER as it was explained to them in the introductory classes, while others did not. For
example, one student (WF26, 15125) mentioned having to read with a dictionary, which
suggests he did not select level-appropriate books, or did not understand the levels of the
graded readers as they were explained. Another student (WF25, 0) said he did not
participate because he feared the “online novels” would damage his eyes. The program did
not involve online novels, rather the students were to borrow physical novels from the
classroom and write a brief online quiz on the Mreader website to ascertain that they had
read the book. There are no actual novels on Mreader.

One interviewee said they did not have a reading habit (IE, 1/19/2021). This was
echoed by a student providing written feedback: “Reading is a long term habit. They [the
students] will not just fall in love with reading immediately. Most of them study English
only for tests” (WF21, 0).

C. What Difficulties Do Students Encounter That Impact Participation?

Lack of time due to other obligations was a problem for many students. Six of the 11
students who explicitly stated they believed in the benefits of ER, but who read zero words,
blamed lack of time. “Sometimes there is no time for me to read because I need to go to
cram school or prepare for the test” (WF9, 0). “It requires quite a while, so I did not read
much” (WF10, 0). “I don’t have much time to do it, since I have not only English
homework, but also lots of others. Also, [another English teacher] gives us lots of English
tests” (WF21, 0). Of the students who mentioned time as a factor, most blamed too much

homework from other classes and cram schools, but one student mentioned another
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distraction: “...some would say we should stop indulging in cell phones and instead enjoy
the amazing world books bring to us in our free time. Nevertheless, old habits die hard, and
it is the only time that we can stay away from studying. It is difficult for some people to

stop playing on their cell phone” (WF13, 0).
D. Do Student Attitudes to Reading Materials Impact Participation?

A one-way ANOVA was performed to compare the effect of ER participation level on
“I found material that suited my level.” The mean and SD in the three groups were
low-performing group (mean=2.966/SD=0.119), middle-performing group (3.567/0.203),
and high-performing group (4.0/0.288). There was a statistically significant difference
between the groups (F(2, 129)=3.225, p=.043, 7 2=.048). A Schefte Test for multiple
comparisons found that the mean value of ER participation was significantly different
between the low-performing group and the high-performing group (p=.013, 95% C.I. =
[-1.7197, -.1608]), and the high-performing group was better able to find level-appropriate
ER materials than the low one. Also, the mean was significantly different between the
low-performing group and the middle-performing group (p=.003, 95% C.I. = [-1.4305,
-.2499]), and the middle group was better able to find level-appropriate ER materials than
low-performing group.

Several of the students who achieved their reading goals related how finding the right
material helped them develop a reading habit: “My first book was [graded reader]. However,
I saw it as a short essay. I thought it didn’t help me a lot. But this time, I borrowed a book
from the teacher called The Witches, by Roald Dahl. After finishing this book, I suddenly
felt it opened my eyes. I thought my English ability had improved.... Reading is nice. I love
it. I will keep reading because I have a habit of reading before I sleep” (WF28, 96558).
“Initially, I thought that spending time reading English novels was unworthy because the
time to the GSAT was decreasing fast and reading novels may deprive me of my time.
Therefore, I borrowed my first English novel in the fifth week of the semester. It was not
until that time that I was attracted by the exciting plot, and I realized how I love to read
novels. It not only made me love reading but also improved my English ability a lot”
(WF30, 43864). “Whenever 1 was exhausted by schoolwork, I would open the book. It
guided me to another world, and it served as a retreat from my busy life, where I could let

my imagination fly without any limitation” (WF31, 52952). “In the past, I didn't like to read
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English very much, so when the teacher told us to practice our reading ability every day, I
was so reluctant. But after finishing my first novel, [graded reader], I was so fascinated by
the exciting content. After realizing that reading is an enjoyable habit, I spent half an hour
practicing my English every day” (WF40, 20817). “The most important thing before
enjoying the fun of reading is to choose a book that satisfies your appetite. If you find you
are still confused after reading the story and didn’t have any feelings, find a new book that
suits you” (WF33, 45557).

Conversely, some students claimed the material was too difficult for their ability level:
“My English ability is not so good, so reading English books is quite strenuous, so I usually
do not understand what it is saying” (WF18, 0).

E. Does Student English Proficiency Impact Participation?

A one-way ANOVA was performed to compare the effect of participation level on
“There was too much vocabulary in the ER material.” The mean and SD in the three groups
were low-performing group (mean=3.345/SD=0.098), middle-performing group (2.8/0.167),
and high-performing group (2.133/0.236). A one-way ANOVA revealed that there was a
statistically significant difference between the groups (F(2, 129)=13.053, p<.001, 7
2=.168). A Scheffe Test for multiple comparisons found that the mean value of ER
participation was significantly different between the low-performing and the
high-performing group (p<.001, 95% C.I. = [.5775, 1.8455]), with the latter claiming
higher vocabulary competence than the former. A Scheffe Test for multiple comparisons
found that the mean value of ER participation was significantly different between the
low-performing and middle group (p=.022, 95% C.I. = [0.0647, 1.025]), with the middle
group claiming higher competence.

There was a correlation between proficiency and number of words read. The
low-performing group got an average score of 9.23 (out of 15) on the GSAT, while the
middle-performing group averaged 10.70, and the high-performing group scored 12.20. All
four students who achieved the maximum possible grade on the GSAT (15 out of 15) had

completed the required reading.
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V. Discussion

A. Do Student Attitudes to ER Influence Participation?

First, perceptions of efficacy: The finding that students rated ER highly as a means of
language acquisition is consistent with previous research. A large-scale (N=1583) study of
Taiwanese university students found that students believed in the efficacy of ER (Tien,
2015). In fact, on that study’s survey, students responded to the statement “I think ER is a
good way to learn English” with an average response of 4.14 on a five-point Likert scale,
which is almost identical to the 4.09 rating given by the students in the current study.
However, in neither study did the positive beliefs translate into high participation rates.

Based on findings from previous studies (e.g., Huang, 2015), it was not an altogether
unexpected result that students rated ER lower for test preparation than for general
language acquisition. It was hoped that the introductory classes presenting students with
evidence of the benefits of ER as a means of test preparation would improve their
perceptions, and perhaps they did. Students still rated ER as reasonably positively
correlated, 3.7 out of 5 as a means of test preparation on the survey. However, the written
feedback about the benefits of ER for test preparation was more mixed, despite coming
disproportionately from high-performing students. It is possible that the students rated ER
highly because they had been told it was useful, but did not truly believe it. Those who
provided positive written feedback might simply have been repeating what they had been
told by the instructor during the introductory class.

Second, student motivation: The fact that the students’ positive perceptions of efficacy
did not translate into higher participation could be partly explained by Takase’s (2007)
finding that there was no correlation between the extrinsic motivator of getting a high grade
on the exam and participation in ER. In the current study, there was only a weak correlation
(0.21) between self-reported belief in the value of ER for language acquisition and
participation in the program, and virtually no correlation at all between belief in ER’s
benefits for test preparation and participation (0.06). Whatever correlation there was could
be explained away entirely by the fact that participation in an ER program improves student
attitudes to ER (Cho & Krashen, 1994); therefore, given that no pre-test was conducted in

this study, it is impossible to determine whether a positive attitude was the cause or the
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result of the participation. This lack of evidence for the benefits of extrinsic motivation
supports Day and Bamford’s (2002) tenet that reading should be its own reward. If extrinsic
motivators truly play such a negligible role in ER, this could partially explain the low
participation rate during the semester leading up to the GSAT—a time when instrumental

motivation must play a large role in determining what students choose to spend time on.
B. Does ER Competency Influence Participation?

Most Taiwanese students are not proficient English readers (Chen, 2019). One study of
Taiwanese junior-high-school students found that 93 percent reported using school
textbooks or English reference books as resources for studying English, whereas none of
them reported using novels or fiction books (Guo & Chang, 2018). Therefore, it was
posited that lack of experience might result in a lack of competence, presenting an obstacle
to participation.

Given that one student complained about having to read with a dictionary and another
suggested that reading “online novels” would damage his eyes suggests not all the students
understood the teacher’s English instructions. Perhaps explaining the process in Mandarin
rather than English might have resolved this problem and yielded better results from the
lower proficiency students.

Additionally, in the case of those who struggle with their reading, instructing students
on reading strategies might resolve the problem of lack of comprehension. Previous studies
recommend using class time to instruct students on reading strategies. Kung (2019) found
that Taiwanese university students who were taught reading strategies had a positive
attitude towards them and were more motivated to read. Chen (2019) found that use of
reading strategies was correlated with comprehension in Taiwanese students. Rereading and

using prior knowledge and experience were the most effective and the most popular.
C. What Difficulties Do Students Encounter That Impact Participation?

It has been noted in a study of Taiwanese university students that their heavy workload
from other classes meant that ER was just an extra burden rather than a pleasurable
endeavor (Chien & Yu, 2015). Other studies have also identified lack of time due to other
commitments as potential obstacles to ER programs (Ro, 2016; Takase, 2003), and it is a

problem that has been mentioned by Taiwanese English teachers in the literature as well
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(Taylor & Huang, 2021). The obvious solution to the lack-of-time problem is to give
students time in class to read. Robb and Kano (2013) coined the term “replacement ER” to
describe ER that takes place in class (replacing other class activities) to distinguish it from
“additive ER”, which takes place outside of class time in addition to regular classroom
instruction. In the current study, students were given some time in class to
read—approximately 20 minutes per class for about four classes, which would have been
enough time to read at least one or two low-level graded readers for even the slowest of
readers; however, as is evidenced by the fact that 70 percent of the students read zero words,
many of them either used the class time to do other things, or read the books and did not do
the Mreader quiz. When questioned about their lack of participation during these
replacement ER sessions, some students reluctantly pretended to read, while others simply
said they did not care. Thus, it can be assumed that lack of time was not the only factor

preventing students from participating.
D. Do Student Attitudes to Reading Materials Impact Participation?

Many of the high-participating students gave written feedback about how they were
skeptical of the benefits of ER at first, but were converted once they found the right book
that drew them in. This gives anecdotal support for Day and Bamford’s statement: “The
success of extensive reading depends largely on enticing students to read” (2002, p. 137). It
also suggests that students must somehow be convinced to keep trying books until they find
one that wins them over. This gives support to those who suggest teachers should read
excerpts from books aloud to capture students’ imaginations (Day & Bamford, 2002; Jacobs,
2016; Maley, 2008).

Of the students who claimed the reading material was too difficult, it should be noted
that there were many graded readers available from starter levels. Given that these students
had all been learning English for eight years as part of their mandatory education, it would
be shocking if an S-level graded reader was really too challenging for them. It is more
likely that these students (as noted above) did not understand the English-language
instructions about how to use the graded readers and selected a book that was too advanced.
Alternatively, it is possible that students had negative preconceptions about English reading
and simply believed that reading English books was too challenging, and never actually
tried.
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E. Does Student English Proficiency Impact Participation?

It should be noted that while there was a strong correlation between number of words
read and student proficiency, this alone should not be interpreted as a sign that higher
proficiency students are more motivated to participate in ER, since high-proficiency
students would be expected to read more words per minute than lower proficiency students,
so if a high and a low-proficiency student spent the same amount of time reading, the
high-proficiency student would wind up with a higher word count. However, since the
low-participating group was made up entirely of students who read zero words, speed of
reading cannot be considered as a factor. Furthermore, some might argue that the
high-participating group scored higher on the GSAT because of the time they spent reading.
It is impossible to say for sure since there was no pre-test in this study, but it is unlikely that
this would account for all of the difference. Furthermore, the fact that the students from the
elite science class had a much higher participation rate than the other classes suggests that
high-proficiency students are more likely to participate in ER than low-proficiency students.
This finding contradicts those from other studies that have found no correlation between
proficiency and participation in ER (Mori, 2004; Judge, 2011), but corresponds to the
findings of Fujita and Noro (2009), who found that proficiency was the only predictor of

number of words read.

VI. Conclusion

After analyzing data from the study and consulting previous research, the researchers
provide the following suggestions for practitioners and policymakers endeavoring to
introduce ER to Taiwanese high-school students.

First, student attitudes: This program focused a great deal of effort on convincing
students that ER would improve their English in general and their GSAT grades in
particular. Even though the students generally appeared to be convinced, these positive
beliefs did not translate into high participation rates. As such, we agree with those
researchers (eg. Day & Bamford, 1998, 2000, 2002) who suggest ER programs should not
rely too heavily on extrinsic motivators like the promise of higher exam grades or language
improvements, but should instead focus on getting students “hooked” on reading by

introducing them to stimulating texts and creating a sociocultural environment that is
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positive towards pleasure reading.

ER programs might benefit from starting earlier and continuing for longer. This would
give students more time to become hooked and develop a reading habit. Furthermore,
student motivation has been found to increase with time spent in the program (Jang, Kang,
& Kim, 2015; Leung, 2002; Pilgreen & Krashen, 1993), and Hsu and Lee (2007) found
Taiwanese junior college students read more in the second semester of a two-semester
program. Thus, beginning the ER program in the first year rather than the last semester
before the GSAT might bring about better results.

Second, ER competence: Since many Taiwanese students are not familiar with ER,
particularly in English, it is essential that instructions are efficient and comprehensible;
otherwise they cannot participate even if they want to. To this end, teachers should try to
repeat crucial instructions to lower proficiency students in Mandarin, if possible.
Furthermore, to ensure students have the necessary competence to carry out independent
reading, they should be taught ER strategies in the classroom, such as rereading, guessing,
or drawing on prior knowledge and experience.

Third, external factors: Since sociocultural factors have been identified as one of the
chief predictors of the success or failure of an ER program (Day & Bamford, 1998), and
because Taiwanese parents and teachers sometimes actively discourage pleasure reading
(Chiang, 2014), it is important to get influential peripheral figures on board. First, all
teachers in the department should be convinced of the benefits of the program. Furthermore,
parents should be instructed about the benefits of ER, so that they will support their
children and ensure they have enough time to engage in the practice. This has been
suggested in the literature before (Huang, 2015).

Reading materials: Many students mentioned getting “hooked” by books they found
compelling, after originally being reluctant English readers. Since (as mentioned above)
extrinsic motivators do not seem to have much impact on student behavior, the reading
material takes on added importance. Of course, it is critical that the class library contain
books of suitable levels satisfying diverse interests that are easily accessible, but this alone
is not enough. The current study provided students with a satisfactory selection of books,
but that did not translate into high participation rates because many students did not read
any books, and thus could not be hooked. As such, more class time should be dedicated to

hooking students by introducing them to stimulating material.
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Student proficiency: Although findings from previous studies are mixed, in this
program, highly proficient students read more words and participated more in the ER
program. As such, it seems lower proficiency classes will require more encouragement and
scaffolding on the part of the teacher.

It is hoped that this study can go some way to helping bring the benefits of ER into
Taiwanese high school classrooms. Furthermore, it suggests some areas for future research.
For example, a study that begins in the first year of high school could establish whether
longer interventions have a better chance of succeeding. Studies that actively teach ER
strategies and/or spend class time introducing books to students could be compared to the
participation rates of the current study. It could be tested whether providing parents with
evidence about the efficacy of ER could affect student participation rates. Finally, it could
be tested whether using interactive novels on smartphone apps would lead to higher

participation rates than using traditional books.
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Research on the Evaluation of Ouyang Xiu in
{Su Ku Chuan Shu Tsung Mu)

Li1-Wei Hsiao*

Abstract

The purpose of this paper is to discuss the actual situation of the evaluation of Ouyang
Xiu (1007-1072) in the General Catalog of the Siku Quanshu. After searching for the
relevant texts of the "Siku Quanshu General Catalog", a total of 213 documents in four
parts were found. Through inductive analysis, we can understand the key points of the
"General Head" review. One is to comment on his articles and writings, discussing his
contributions and achievements in the study of Poetry, historiography, and articles and
writings, and the other is to evaluate his personality. Thus we can see Ouyang Xiu's
evaluation in the "General Head". The research results provide effective information for the
research of "General Catalog" and Ouyang Xiu, which should help to further understand the

"General Catalog" and Ouyang Xiu's research.
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